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ůƨũƣŔƓũĲШĬŸůċŔŰƚШŸƖШċƖĲċƚЮШfŰШŸƖĬĲƖШƣŸШĲŰőċŰĦĲШĲůƓũŸǃůĲŰƣШŸƨƣĦŸůĲƚШŉŸƖШċĬƨũƣШ
ĦũŔĲŰƣƚШ ŸŉШ ĦŸůůƨŰŔƣǃШ ůĲŰƣċũШ őĲċũƣőШ ƚǃƚƣĲůƚЯШ ƣőĲƖĲШ ƚőŸƨũĬШ ĤĲШ ŔůƓċĦƣƚШ ċŰĬШ
ŔŰƣĲƖƻĲŰƣŔŸŰƚШċĦƖŸƚƚШƣőĲƚĲШĬŸůċŔŰƚШŔŰĦũƨĬŔŰŊа 

¶ 9ũŔŰŔĦċũШfŰƣĲƖƻĲŰƣŔŸŰƚ 
¶ xĲċĬĲƖƚőŔƓоƚƨƓĲƖƻŔƚŸƖǃШċĦƣŔƻŔƣŔĲƚ 
¶ cƨůċŰШƖĲƚŸƨƖĦĲШĬĲƻĲũŸƓůĲŰƣШĲǭŸƖƣƚШŔŰĦũƨĬŔŰŊШƣƖċŔŰŔŰŊШƣċƖŊĲƣĲĬШċƣШƻċƖŔŸƨƚШƚƣċǭШ
ƖŸũĲƚ 

¶ ÂŸũŔĦǃШĬŔƖĲĦƣŔƻĲƚШċƣШƣőĲШƓƖŸƻŔĬĲƖШċŰĬШƖĲŊŔŸŰċũоƚƣċƣĲШũĲƻĲũƚ 
¶ ?ċƣċШĦŸũũĲĦƣŔŸŰ 
¶ [ƨŰĬŔŰŊШůŸĬĲũƚ 
¶ fŰƣĲƖрШċŰĬШŔŰƣƖċрŸƖŊċŰŔǍċƣŔŸŰċũШĦŸũũċĤŸƖċƣŔŸŰ 
   

 

fŰƣĲŊƖċƣĲĬШŔŰŉƖċƚƣƖƨĦƣƨƖĲШĦŸůƓŸŰĲŰƣƚ 

 

 

 

Employment

Clinical 
Interventions

Leadership/s
upervisory 
activities

Human 
resource 

development 
efforts 

Policy 
Directives

Data 
Collection

Funding 
Models

Inter & Intra 
organization 
collaboration



ÂċŊĲШΡ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

ÖƚŔŰŊШƣőĲШ9ŸůƓĲŰĬŔƨů 

ÑőĲШ ĦŸůƓĲŰĬŔƨůШ ŔƚШ ŸƖŊċŰŔǍĲĬШ ċƖŸƨŰĬШ ĲċĦőШ ŸŉШ ƣőĲƚĲШ ċƖĲċƚШ ċũƣőŸƨŊőШ ůċŰǃШ
ŔŰŉƖċƚƣƖƨĦƣƨƖĲШĦŸůƓŸŰĲŰƣƚШŔŰƣĲŊƖċƣĲШůƨũƣŔƓũĲШĬŸůċŔŰƚШŸƖШċƖĲċƚЮШ 

ũũШĲũĲůĲŰƣƚШŸŉШƣőĲШŔŰŉƖċƚƣƖƨĦƣƨƖĲШċƖĲШƖĲũċƣĲĬШƣŸШĲůƓũŸǃůĲŰƣШċƚШƚőŸƽŰШŔŰШƣőĲШǯŊƨƖĲШ
ĤĲũŸƽЮШEċĦőШƓċƖƣŔĦƨũċƖШċƖĲċШĦċŰШĤĲШƨƚĲĬШŔŰĬĲƓĲŰĬĲŰƣũǃШŸŉШƣőĲШŸƣőĲƖƚШĤǃШĲǂƣƖċĦƣŔŰŊШƣőĲШ
ƚƨůůċƖǃШƓċŊĲƚШċŰĬШƚƨƓƓŸƖƣŔŰŊШůċƣĲƖŔċũЮШcŸƽĲƻĲƖЯШƽĲШĲŰĦŸƨƖċŊĲШƨƚĲƖƚШƣŸШƖĲƻŔĲƽШƣőĲШ
ƚƨůůċƖŔĲƚШŸŉШċũũШƚĲĦƣŔŸŰƚШċƚШċŰШŸƖŔĲŰƣċƣŔŸŰШƣŸШċũũШƣőĲШŔŰƣĲƖƖĲũċƣĲĬШĬŸůċŔŰƚЮШ 

 
EċĦőШƚĲĦƣŔŸŰШĦċŰШĤĲШƨƚĲĬШŔŰĬĲƓĲŰĬĲŰƣũǃШŸŉШƣőĲШŸƣőĲƖƚЯШċĦĦŸƖĬŔŰŊШƣŸШƣőĲШƨƚĲƖќƚШ

ŰĲĲĬƚЮШEƻĲƖǃШƚĲĦƣŔŸŰШĦŸŰƚŔƚƣƚШŸŉШċШĤƖŔĲŉШŸƻĲƖƻŔĲƽШыĦŸƻĲƖШċŰĬШƚƨůůċƖǃШƓċŊĲƚьШċŰĬШ
ƚƨƓƓŸƖƣŔŰŊШůċƣĲƖŔċũШыċƓƓĲŰĬŔǂьШŉŸƖШċШƚƓĲĦŔǯĦШƣŸƓŔĦШċƖĲċЮШÑőŔƚШŉŸƖůċƣШŔƚШƨƚĲŉƨũШŉŸƖШĤƖŔĲŉШ
ĲĬƨĦċƣŔŸŰċũоŔŰрƚĲƖƻŔĦĲШƚĲƚƚŔŸŰƚШŸƖШƣŸƓŔĦШƖĲƻŔĲƽƚЮШ[ŸƖШĲǂċůƓũĲЯШŔŉШǃŸƨƖШƚƓĲĦŔċũƣǃШŔƚШ
ĲůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲƚШċŰĬШǃŸƨШőċƻĲШċŰШŸƓƓŸƖƣƨŰŔƣǃШƣŸШĲǂƓŸƚĲШĦũŔŰŔĦċũШƚĲƖƻŔĦĲƚШƚƣċǭШƣŸШƽċǃƚШ
ƣŸШƚƨƓƓŸƖƣШĲůƓũŸǃůĲŰƣЯШǃŸƨШůŔŊőƣШƽċŰƣШƣŸШƚőċƖĲШÉĲĦƣŔŸŰШfШŸŰШƽċǃƚШƣŸШŔŰĦũƨĬĲШĲůƓũŸǃůĲŰƣШ
ċƚШċШŉŸĦƨƚШŔŰШĦũŔŰŔĦċũШŔŰƣĲƖƻĲŰƣŔŸŰƚоƚĲƖƻŔĦĲƚЮШfŉШǃŸƨШċƖĲШŰĲƽШƣŸШƚƣċƣĲШũĲċĬĲƖƚőŔƓШŔŰШůĲŰƣċũШ
őĲċũƣőЯШǃŸƨШůŔŊőƣШƖĲŉĲƖШƣŸШƓŸũŔĦǃШĬŔƖĲĦƣŔƻĲƚЯШŉƨŰĬŔŰŊШůŸĬĲũƚЯШċŰĬШŔŰƣĲƖШѼШŔŰƣƖċШŸƖŊċŰŔǍċƣŔŸŰШ
ĦŸũũċĤŸƖċƣŔŸŰƚШыÉĲĦƣŔŸŰƚШféЯШéfЯШċŰĬШéffьЮШ9ŸůůƨŰŔƣǃШċŊĲŰĦǃШũĲċĬĲƖƚőŔƓШůċǃШǯŰĬШƣőĲШ
ƚĲĦƣŔŸŰƚШŸŰШũĲċĬĲƖƚőŔƓоƚƨƓĲƖƻŔƚŸƖǃШċĦƣŔƻŔƣŔĲƚЯШőƨůċŰШƖĲƚŸƨƖĦĲШĬĲƻĲũŸƓůĲŰƣШĲǭŸƖƣƚЯШċŰĬШ
ƓŸũŔĦǃШĬŔƖĲĦƣŔƻĲƚШыÉĲĦƣŔŸŰƚШffЯШfffЯШċŰĬШféьШƣŸШĤĲШƨƚĲŉƨũШƓƖŔůĲƖƚЮШ 

 

 

fŰƣĲŊƖċƣĲĬШŔŰŉƖċƚƣƖƨĦƣƨƖĲШĦŸůƓŸŰĲŰƣƚ 
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ÂċŊĲШΣ 
 

 

ÉĲĦƣŔŸŰШfЮШ9ũŔŰŔĦċũШfŰƣĲƖƻĲŰƣŔŸŰƚоƚĲƖƻŔĦĲƚШыĲŰĦŸůƓċƚƚŔŰŊШċũũШŰŸŰрĲůƓũŸǃůĲŰƣШ
ŉŸĦƨƚĲĬШċƚШƽĲũũШċƚШƚƓĲĦŔǯĦċũũǃШĲůƓũŸǃůĲŰƣрŸƖŔĲŰƣĲĬШċĦƣŔƻŔƣŔĲƚьа 
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ÂċŊĲШΤ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

fЮШ9ũŔŰŔĦċũШfŰƣĲƖƻĲŰƣŔŸŰƚоƚĲƖƻŔĦĲƚа 
 
¶ ÖÉEШÄÖ ?Å  ÑШ~§?ExаШÖƚŔŰŊШċШљƕƨċĬƖċŰƣШůŸĬĲũњШŸŉШċƚƚĲƚƚůĲŰƣШŸŉШ
ĲůƓũŸǃůĲŰƣШŰĲĲĬƚШŉŸƖШĲċĦőШĦũŔĲŰƣШыƓƓĲŰĬŔǂШь 
 

¶ E ] ]Eо9§xx 7§Å ÑEШìfÑcШfÂÉШċŰĬШŸƣőĲƖШĲůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲƚаШ
ÖŰĬĲƖƚƣċŰĬŔŰŊШőŸƽШƣŸШĲǭĲĦƣŔƻĲũǃШĲŰŊċŊĲШĦŸũũċĤŸƖċƣŔƻĲũǃШƽŔƣőШfÂÉШċŰĬШ
ŸƣőĲƖШƽŸƖťШƖĲũċƣĲĬШƚĲƖƻŔĦĲƚШƽőĲƖĲШƣőĲǃШĲǂŔƚƣ 
 

¶ 7E E[fÑÉШШ§éEÅéfEìаШÖƚŔŰŊШċШĤĲŰĲǯƣƚШƓũċŰŰŔŰŊШљũŔŊőƣњШċƓƓƖŸċĦőШƽŔƣőШ
ĦũŔĲŰƣƚШĬŔƚĦƨƚƚŔŰŊШƣőĲŔƖШĦŸŰĦĲƖŰƚШċĤŸƨƣШǯŰċŰĦŔċũШĤĲŰĲǯƣƚШŔƚƚƨĲƚШƖċƣőĲƖШ
ƣőċŰШċƨƣŸůċƣŔĦШƖĲŉĲƖƖċũШƣŸШċШŉƨũũШĤĲŰĲǯƣƚШċŰċũǃƚŔƚЯШƽőŔĦőШĦċŰШĤĲШƣŔůĲШ
ĦŸŰƚƨůŔŰŊШċŰĬШőċƖĬШƣŸШċĦĦĲƚƚ 
 

¶ ÂÅ§~§ÑEШE~Âx§ò~E ÑШ]§ xÉШE ÅxòШ  ?Ш[ÅEÄÖE Ñxò 

ÖƚŔŰŊШċШƓƖŸċĦƣŔƻĲШƖċƣőĲƖШƣőċŰШŰĲƨƣƖċũШċƓƓƖŸċĦőШƣŸШĬŔƚĦƨƚƚŔŰŊШĲůƓũŸǃůĲŰƣШƽŔƣőШ
ĦũŔĲŰƣƚШƽőŸШůċǃШĤĲШũĲŊŔƣŔůċƣĲũǃШċůĤŔƻċũĲŰƣШċĤŸƨƣШƓƨƖƚƨŔŰŊШĲůƓũŸǃůĲŰƣШŊŸċũƚЮ 

fŰĦũƨĬĲШĲůƓũŸǃůĲŰƣШċƚШċŰШŔƚƚƨĲШƣŸШĤĲШĬŔƚĦƨƚƚĲĬШƖĲŊƨũċƖũǃШŸŰШċũũШƚĲƖƻŔĦĲШƓũċŰƚШĤǃШ
ĬŔƚĦƨƚƚŔŰŊШĤĲŰĲǯƣƚШŸŉШĲůƓũŸǃůĲŰƣоШĬċŰŊĲƖƚШŸŉШũŸŰŊШƨŰĲůƓũŸǃůĲŰƣШŉƖĲƕƨĲŰƣũǃШċŰĬШ
őċƻĲШŔƣШŔŰĦũƨĬĲĬШŸŰШċũũШƚĲƖƻŔĦĲƚШƓũċŰƚШŉŸƖШƓĲŸƓũĲШƨŰĲůƓũŸǃĲĬШũŸŰŊĲƖШƣőċŰШΟШůŸŰƣőƚШ
ĲƻĲŰШŔŉШƣőĲШƓĲƖƚŸŰШŔƚШƨŰƚƨƖĲШċƣШĤĲƚƣШċĤŸƨƣШƣőċƣШċƚШċШƓŸƚƚŔĤŔũŔƣǃ 

EŰƚƨƖŔŰŊШƣőċƣШƚƣċǭШŔŰШċũũШƖŸũĲƚШŔŰĦũƨĬĲШċШŉŸĦƨƚШŸŰШĲůƓũŸǃůĲŰƣШċƚШƓċƖƣШŸŉШċŰǃШƚĲƖƻŔĦĲШ
ŸƖШŔŰƣĲƖƻĲŰƣŔŸŰЯШĲƻĲŰШŔŉШƣőĲШƚƓĲĦŔǯĦШċĦƣŔƻŔƣǃШŔƚШŰŸƣШĬŔƖĲĦƣũǃШƖĲũċƣĲĬШƣŸШƚĲĲťŔŰŊШŸƖШ
ƖĲƣċŔŰŔŰŊШĲůƓũŸǃůĲŰƣЯШŔЮĲЮЯШŔŰƣĲŊƖċƣĲĬШŔŰƣŸШƣőĲШĲŰƣŔƖĲШůĲŰƣċũШőĲċũƣőШƚǃƚƣĲůШŸŉШĦċƖĲ 

 
¶ ÅE9§éEÅòШ§ÅfE Ñ Ñf§ ШШÑcÅ§Ö]c§ÖÑШÂx   f ]аШfŰĦŸƖƓŸƖċƣĲШċШ
ÅĲĦŸƻĲƖǃШŸƖŔĲŰƣċƣŔŸŰШŔŰƣŸШċũũШƚĲƖƻŔĦĲШƓũċŰŰŔŰŊ 
 

 

 

 



ÂċŊĲШΥ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

ÉĲĦƣŔŸŰШffЮШxĲċĬĲƖƚőŔƓоƚƨƓĲƖƻŔƚŸƖǃШċĦƣŔƻŔƣŔĲƚ 
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ÂċŊĲШΦ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

 

ffЮШxĲċĬĲƖƚőŔƓоƚƨƓĲƖƻŔƚŸƖǃШċĦƣŔƻŔƣŔĲƚ 
 
¶ f é§xéEШ9xf f9 xШ?fÅE9Ñ§ÅаШfŰƻŸũƻŔŰŊШƣőĲШ9ũŔŰŔĦċũШ?ŔƖĲĦƣŸƖШŔŰШċũũШ
ĲůƓũŸǃůĲŰƣШƓŸũŔĦǃШċŰĬШƚĲƖƻŔĦĲШĬĲũŔƻĲƖǃШĬŔƚĦƨƚƚŔŸŰƚ 
 

¶ E~Âx§ò~E ÑШ ÉШÅE]Öx ÅШ ]E ? ШfÑE~аШ~ċťŔŰŊШĲůƓũŸǃůĲŰƣШŔƚƚƨĲƚШ
ċŰĬШŸƨƣĦŸůĲƚШċŰШċŊĲŰĬċШŔƣĲůЯШĲƻĲŰШŔŉШŸŰũǃШƣŸƨĦőĲĬШŸŰШĤƖŔĲǰǃЯШŉŸƖШċũũШ
ůċŰċŊĲůĲŰƣШċŰĬШĤŸċƖĬШůĲĲƣŔŰŊƚ 
 

¶ E~Âx§ò~E ÑШ ÉШÂ§xf9òШEñÂE9Ñ Ñf§ аШEǂĲĦƨƣŔƻĲШċŰĬШƚƨƓĲƖƻŔƚŸƖǃШ
ũĲƻĲũШƚƣċǭШĦŸŰƣŔŰƨĲШƣŸШƚƣƖĲƚƚШƣőċƣШĲůƓũŸǃůĲŰƣШċƚШŸŰĲШŸƨƣĦŸůĲШĲǂƓĲĦƣĲĬШ
ƽŔƣőŔŰШċШÅĲĦŸƻĲƖǃШŸƖŔĲŰƣĲĬШƚǃƚƣĲůШŸŉШĦċƖĲШŔƚШċШƓŸũŔĦǃШĲǂƓĲĦƣċƣŔŸŰШŸŉШƣőĲШ
ŸƖŊċŰŔǍċƣŔŸŰШƣőċƣШċũũШƚƣċǭШċƖĲШĲǂƓĲĦƣĲĬШƣŸШċĬőĲƖĲШƣŸШċŰĬШŔůƓũĲůĲŰƣШŔŰШ
ƻċƖŔŸƨƚШƽċǃƚ 
 

¶   Ö xШE~Âx§ò~E ÑШ]§ xÉаШcċƻŔŰŊШċŰŰƨċũШƚƣċƣĲƽŔĬĲШċŰĬШũŸĦċũШ
ŸƖŊċŰŔǍċƣŔŸŰШĲůƓũŸǃůĲŰƣШŊŸċũƚШċƚШŸŰĲШůĲċƚƨƖĲШŸŉШƚƨĦĦĲƚƚŉƨũШƖĲĦŸƻĲƖǃр
ŸƖŔĲŰƣĲĬШŔŰƣĲƖƻĲŰƣŔŸŰƚЮШfĬĲċũũǃЯШĲůƓũŸǃůĲŰƣШŊŸċũƚШƚőŸƨũĬШŰŸƣШŸŰũǃШĤĲШ
ůĲċƚƨƖĲĬШ ĤǃШ ŢŸĤШ ċĦƕƨŔƚŔƣŔŸŰЯШ ĤƨƣШ ŔŰĦũƨĬĲШ ƽőĲƖĲШ ŉĲċƚŔĤũĲШ ŔŰШ ċŰШ
ŔŰŉŸƖůċƣŔŸŰШĦŸũũĲĦƣŔŸŰШƚǃƚƣĲůЯШƖĲũċƣĲĬШċƖĲċƚШƚƨĦőШċƚШŢŸĤƚШċƓƓũŔĲĬШŉŸƖЯШ
ŔŰƣĲƖƻŔĲƽƚШƖĲĦĲŔƻĲĬЯШċŰĬШƚċũċƖǃШŔŰŉŸƖůċƣŔŸŰ 
 

¶ E~Âx§ò~E ÑШf 9xÖ?E?Шf Ш xxШ~EÉÉ ]f ]аШEůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲƚШ
ċŰĬШŸƨƣĦŸůĲƚШƚőŸƨũĬШĤĲШĦŸŰƚŔƚƣĲŰƣũǃШőŔŊőũŔŊőƣĲĬШŔŰШċũũШůċƣĲƖŔċũƚШƨƚĲĬШ
ŉŸƖШůċƖťĲƣŔŰŊШċŰĬШƓƨĤũŔĦШƖĲũċƣŔŸŰƚШŉŸƖШƣőĲШŸƖŊċŰŔǍċƣŔŸŰШċƚШċШƽőŸũĲЮШШÉĲĲШ
ƣċũťŔŰŊШƓŸŔŰƣƚШƚƨƓƓŸƖƣŔŰŊШƣőĲШŔůƓŸƖƣċŰĦĲШŸŉШĲůƓũŸǃůĲŰƣШŔŰШƖĲĦŸƻĲƖǃШŉŸƖШ
ċũũШĦũŔĲŰƣƚШыƚĲĲШ ƓƓĲŰĬŔǂШ7ьШċŰĬШċŰШċƖƣŔĦũĲШċĤŸƨƣШƣőĲШĬĲũĲƣĲƖŔŸƨƚШĲǭĲĦƣƚШ
ŸŉШ ũŸŰŊрƣĲƖůШ ƨŰĲůƓũŸǃůĲŰƣШ ċƚШ ċШ ÉŸĦŔċũШ ?ĲƣĲƖůŔŰċŰƣШ ŸŉШ cĲċũƣőШ
ы ƓƓĲŰĬŔǂШ9ьЮШ 

 
 

 

 

 



ÂċŊĲШΝΜ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

ÉĲĦƣŔŸŰШfffЮШcƨůċŰШƖĲƚŸƨƖĦĲШĬĲƻĲũŸƓůĲŰƣШĲǭŸƖƣƚШŔŰĦũƨĬŔŰŊШƣƖċŔŰŔŰŊШƣċƖŊĲƣĲĬШċƣШ
ƻċƖŔŸƨƚШƚƣċǭШƖŸũĲƚ 

 

 

 

 

HUMAN RESOURCE 
EFFORTS

TRAIN ALL STAFF ON 
EFFECTS OF LONG TERM 

UNEMPLOYMENT

EDUCATE NON-
EMPLOYMENT STAFF

TRAINING ON RECOVERY-
EMPLOYMENT LINK

TRAINING ALL STAFF ON 
MOTIVATIONAL 
INTERVIEWING

TRAIN STAFF ON 
QUADRANT MODEL



ÂċŊĲШΝΝ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

fffЮШcƨůċŰШƖĲƚŸƨƖĦĲШĬĲƻĲũŸƓůĲŰƣШĲǭŸƖƣƚШŔŰĦũƨĬŔŰŊШƣƖċŔŰŔŰŊШƣċƖŊĲƣĲĬШċƣШƻċƖŔŸƨƚШƚƣċǭШƖŸũĲƚ 
 
¶ ÑÅ f Ш xxШÉÑ [[Ш§ ШE[[E9ÑÉШ§[Шx§ ]рÑEÅ~ШÖ E~Âx§ò~E ÑаШÑƖċŔŰŔŰŊШċũũШ
ƚƣċǭШċĤŸƨƣШƣőĲШĦũŔŰŔĦċũũǃШĬĲũĲƣĲƖŔŸƨƚШĲǭĲĦƣƚШŸŰШĤŸƣőШƓőǃƚŔĦċũШċŰĬШůĲŰƣċũШ
őĲċũƣőШċĤŸƨƣШũŸŰŊрƣĲƖůШƨŰĲůƓũŸǃůĲŰƣЮШÑőƨƚЯШċШťĲǃШƚŸĦŔċũШĬĲƣĲƖůŔŰċŰƣШŸŉШ
őĲċũƣőШыƚĲĲШċƖƣŔĦũĲШŔŰШ ƓƓĲŰĬŔǂШ9ьЮ 
 

¶ E?Ö9 ÑEШ § рE~Âx§ò~E ÑШÉÑ [[аШEĬƨĦċƣŔŰŊШċũũШŰŸŰрĲůƓũŸǃůĲŰƣШƚƣċǭШ
ċĤŸƨƣШ ƣőĲШ ƚƨƓƓŸƖƣŔŰŊШƖŸũĲƚШ ƣőĲǃШ ĦċŰШ ċŰĬШ ƚőŸƨũĬШ ƓũċǃШ ŔŰШ ĲŰőċŰĦŔŰŊШ
ĲůƓũŸǃůĲŰƣШŸƨƣĦŸůĲƚШŉŸƖШƓĲŸƓũĲШƣőĲǃШƚĲƖƻĲШĲƻĲŰШŔŉШƣőĲǃШĬŸШŰŸƣШĬŸШŢŸĤШ
ĬĲƻĲũŸƓůĲŰƣШŸƖШŸŰƚŔƣĲШƚƨƓƓŸƖƣШĬŔƖĲĦƣũǃШыƚĲĲШŊƨŔĬĲƚШŉŸƖШŰŸŰрĲůƓũŸǃůĲŰƣШ
ƚƣċǭШŔŰШ ƓƓĲŰĬŔǂШШ?ШċŰĬШ ƓƓĲŰĬŔǂШEь 
 

¶ ÑÅ f f ]Ш § Ш ÅE9§éEÅòрE~Âx§ò~E ÑШ xf uаШÑƖċŔŰŔŰŊШ ƚƣċǭШ ŸŰШ őŸƽШ
ÅĲĦŸƻĲƖǃШċŰĬШĲůƓũŸǃůĲŰƣШċƖĲШũŔŰťĲĬШŔŰШŸƻĲƖċũũШƚĲƖƻŔĦĲШĬĲũŔƻĲƖǃШыƚĲĲШƓŸŔŰƣƚШŔŰШ
ƓƓĲŰĬŔǂШ7ьЮ 

 
¶ ÑÅ f f ]Ш xxШÉÑ [[Ш§ Ш~§Ñfé Ñf§  xШf ÑEÅéfEìf ]аШÑƖċŔŰŔŰŊШƚƣċǭШŸŰШ
ƨƚŔŰŊШŔŰƣĲƖƻĲŰƣŔŸŰƚШƚƨĦőШċƚШ~ŸƣŔƻċƣŔŸŰċũШfŰƣĲƖƻŔĲƽŔŰŊШŔŰШƚĲƖƻŔĦĲШƣŸШċƚƚŔƚƣŔŰŊШ
ċůĤŔƻċũĲŰƣШĦũŔĲŰƣƚШĦőŸŸƚĲШĲůƓũŸǃůĲŰƣШċƚШċШƻŔċĤũĲШĲǂƓĲĦƣĲĬШŸƨƣĦŸůĲШŉŸƖШ
ƣőĲŔƖШŸƽŰШũŔƻĲƚ 
 

¶ ÑÅ f ШÉÑ [[Ш§ ШÄÖ ?Å  ÑШ~§?ExаШfŰŉŸƖůШƚƣċǭШŸŰШőŸƽШƣŸШƨƚĲШċШƕƨċĬƖċŰƣШ
ůŸĬĲũШŸŉШĲůƓũŸǃůĲŰƣШŰĲĲĬШċƚƚĲƚƚůĲŰƣШċƚШůĲŰƣŔŸŰĲĬШċĤŸƻĲШыƚĲĲШ ƓƓĲŰĬŔǂШ
ьЮ 
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ÂċŊĲШΝΟ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

féЮШÂŸũŔĦǃШĬŔƖĲĦƣŔƻĲƚШċƣШƣőĲШƓƖŸƻŔĬĲƖШċŰĬШƖĲŊŔŸŰċũоШƚƣċƣĲШũĲƻĲũƚ 
 
¶ 7ŸƣőШƚƣċƣĲШċŰĬШũŸĦċũШƓƖŸƻŔĬĲƖШċĬůŔŰŔƚƣƖċƣŔŸŰƚШĦũĲċƖũǃШƚƣċƣĲШċƚШċШƚǃƚƣĲůШƓŸũŔĦǃШ
ƣőċƣШĲůƓũŸǃůĲŰƣШŔƚШŸŰĲШĦŸƖĲШŔƚƚƨĲШƣŸШċũƽċǃƚШĤĲШċĬĬƖĲƚƚĲĬШŔŰШĦũŔŰŔĦċũШƚĲƖƻŔĦĲШ
ĬĲũŔƻĲƖǃШыƚĲĲШŊĲŰĦǃШÉĲũŉр ƚƚĲƚƚůĲŰƣШŔŰШƓƓĲŰĬŔǂШ[ь 
 

¶ xŔŰťŔŰŊШ 9ĲƖƣŔǯĲĬШ 9ŸůůƨŰŔƣǃШ 7ĲőċƻŔŸƖċũШ cĲċũƣőШ 9ĲŰƣĲƖШ ы997c9ьШ
ĬĲƻĲũŸƓůĲŰƣШƣŸШĲůƓũŸǃůĲŰƣШĤǃШŔŰĦũƨĬŔŰŊШŔƣШċƚШċШĦŸƖĲШƚĲƖƻŔĦĲШƽŔƣőŔŰШĲċĦőШ
997c9ШÂƚǃĦőŔċƣƖŔĦШÅĲőċĤŔũŔƣċƣŔŸŰШÉĲƖƻŔĦĲƚ 

 
¶ ÖƚŔŰŊШ ƣőĲШ É ~cÉ Ш ċŰŰƨċũШ ĲůƓũŸǃůĲŰƣШ ĦŸũũĲĦƣŔŸŰШ ǯŊƨƖĲƚШ ċƚШ ŸŰĲШ
ůĲċƚƨƖċĤũĲШŸƨƣĦŸůĲШƣŸШŔůƓƖŸƻĲШƨƓŸŰШċƣШƚƣċƣĲШċŰĬШũŸĦċũШũĲƻĲũƚЮШEŰƚƨƖĲШƣőċƣШ
ċũũШƚƣċǭШċƖĲШċƽċƖĲШŸŉШőŸƽШƣőŔƚШŔŰŉŸƖůċƣŔŸŰШŔƚШĦŸũũĲĦƣĲĬШċŰĬШĬŔƚƚĲůŔŰċƣĲĬЮШ
É ~cÉ Ш ÖŰŔŉŸƖůШ ÅĲƓŸƖƣŔŰŊШ ÉǃƚƣĲůШ ыÖÅÉьШ ÅĲƓŸƖƣƚШ ċƖĲШ ċĦĦĲƚƚŔĤũĲШ ċƣШ
őƣƣƓƚаооƽƽƽЮƚċůőƚċЮŊŸƻоĬċƣċоĬċƣċрƽĲрĦŸũũĲĦƣоƨƖƚрƨŰŔŉŸƖůрƖĲƓŸƖƣŔŰŊр
ƚǃƚƣĲů 

 
¶ EŰƚƨƖĲШƣőċƣШĲůƓũŸǃůĲŰƣШƚƣċƣƨƚШŔƚШƨƓĬċƣĲĬШƖĲŊƨũċƖũǃШŔŰШĦũŔĲŰƣШƖĲĦŸƖĬƚШċƣШƣőĲШ
ĬĲƚŔŊŰċƣĲĬШůċŰĬċƣĲĬШƚĲƖƻŔĦĲШƖĲƻŔĲƽШƣŔůĲƚШыƨƚƨċũũǃШƕƨċƖƣĲƖũǃЯШƚŸůĲƣŔůĲƚЯШ
ƚĲůŔрШċŰŰƨċũũǃь 

 
¶ ~ċŰǃШƚƣċƣĲƚШőċƻĲШ ƚƚĲƖƣŔƻĲШ9ŸůůƨŰŔƣǃШÑƖĲċƣůĲŰƣШы 9ÑьШƓƖŸŊƖċůƚШŉƨŰĬĲĬШ
ƽőŔĦőШĬŸШŔŰĦũƨĬĲШċШƚƓĲĦŔǯĦċũũǃШĬĲƚŔŊŰċƣĲĬШĲůƓũŸǃůĲŰƣШċĦƣŔƻŔƣǃШůċŰŔŉĲƚƣĲĬШ
ŔŰШŸŰĲШůĲůĤĲƖШŸŉШƣőĲШƣĲċůШƚĲƖƻŔŰŊШċƚШƣőĲШEůƓũŸǃůĲŰƣШÉƓĲĦŔċũŔƚƣЮШìőĲƖĲШ
ƣőĲƚĲШƣĲċůƚШĬŸШĲǂŔƚƣШƣőĲШƓŸũŔĦǃШĲǂƓĲĦƣċƣŔŸŰШƚőŸƨũĬШĤĲШůċĬĲШĦũĲċƖШƣőċƣШ
ĲůƓũŸǃůĲŰƣШŔƚШċƚШůƨĦőШŸŉШċШƣĲċůШĲǂƓĲĦƣċƣŔŸŰШċƚШůĲĬŔĦċƣŔŸŰШůċŰċŊĲůĲŰƣШ
ŸƖШĦƖŔƚŔƚШŔŰƣĲƖƻĲŰƣŔŸŰШċŰĬШƣőƨƚШĲǂƓĲĦƣĲĬШƣŸШĤĲШĦċƖƖŔĲĬШŸƨƣШŸŰĲШƽċǃШŸƖШċŰŸƣőĲƖШ
ĤǃШċũũШƣĲċůШůĲůĤĲƖƚШċŰĬШŰŸƣШŢƨƚƣШƖĲũĲŊċƣĲĬШƣŸШŸŰĲШƓĲƖƚŸŰќƚШŢŸĤШƖŸũĲЮ 

 

 

 

https://www.samhsa.gov/data/data-we-collect/urs-uniform-reporting-system
https://www.samhsa.gov/data/data-we-collect/urs-uniform-reporting-system


ÂċŊĲШΝΠ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

ÉĲĦƣŔŸŰШéЮШ?ċƣċШĦŸũũĲĦƣŔŸŰ 
 

 

 

DATA COLLECTION

SYSTEM WIDE 
EMPLOYMENT DATA 

COLLECTION

COMPARISON OF 
EMPLOYMENT RATES 

ACROSS SYSTEMS

EMPLOYMENT DATA 
COLLECTED BY ALL STAFF
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éЮШ?ċƣċШĦŸũũĲĦƣŔŸŰ 
 
¶ ÉòÉÑE~Шìf?EШE~Âx§ò~E ÑШ? Ñ Ш9§xxE9Ñf§ аШ9ŸũũĲĦƣŔŰŊШƚƣċƣĲЯШũŸĦċũЯШ
ċŰĬШ ƓƖŸƻŔĬĲƖрƚƓĲĦŔǯĦШ ŔŰŉŸƖůċƣŔŸŰШ ċĤŸƨƣШ ĲůƓũŸǃůĲŰƣШ ŸƨƣĦŸůĲƚШ
ĦŸŰƚŔƚƣĲŰƣũǃШŉŸƖШċũũШĦũŔĲŰƣƚШŰŸƣШŢƨƚƣШfÂÉШƚĲƖƻŔĦĲШŸƨƣĦŸůĲƚ 
 

¶ 9§~Â ÅfÉ§ Ш §[Ш E~Âx§ò~E ÑШ Å ÑEÉШ 9Å§ÉÉШ ÉòÉÑE~ÉаШ9ŸůƓċƖĲШ
ƣőĲƚĲШĲůƓũŸǃůĲŰƣШŸƨƣĦŸůĲƚШċƚШċШƓĲƖĦĲŰƣċŊĲШŸŉШċũũШƣőĲШĦũŔĲŰƣƚШƚĲƖƻĲĬШŰŸƣШ
ŢƨƚƣШƣőŸƚĲШŔŰШĲůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲƚШċŰĬШċĬĬŔƣŔŸŰċũũǃШĦŸůƓċƖĲШƣŸШƚƣċƣĲШċŰĬШ
ũŸĦċũШ ŰŸŰрĬŔƚċĤŔũŔƣǃШ ĲůƓũŸǃůĲŰƣШ ĬċƣċШ ƖĲŊƨũċƖũǃШ ƓƖŸƻŔĬĲĬШ ƣőƖŸƨŊőШ ƣőĲШ
ŉĲĬĲƖċũШċŰĬШƚƣċƣĲШxċĤŸƖШĬĲƓċƖƣůĲŰƣƚ 

 
¶ E~Âx§ò~E ÑШ? Ñ Ш9§xxE9ÑE?Ш7òШ xxШÉÑ [[аШEċĦőШĦŸůůƨŰŔƣǃШŰŸŰр
ĲůƓũŸǃůĲŰƣШ~cШĦċƚĲШƚĲƖƻŔĦĲШƽŸƖťĲƖШыĲЮŊЮЯШĦċƚĲШůċŰċŊĲƖƚьШƚőŸƨũĬШŔĬĲŰƣŔŉǃШ
ƽőŸШŸŰШƣőĲŔƖШƚƓĲĦŔǯĦШĦċƚĲũŸċĬƚШċƖĲШĲŔƣőĲƖШĲůƓũŸǃĲĬЯШƨŰĲůƓũŸǃĲĬЯШŸƖШ
ƨŰťŰŸƽŰШĲůƓũŸǃůĲŰƣШƚƣċƣƨƚШĲƻĲƖǃШƕƨċƖƣĲƖЮШ 

 
¶ E~Âx§ò~E ÑШ? Ñ Ш[Å§~Ш997c9ÉШ  ?Ш~9§ÉаШ9ŸũũĲĦƣШĲůƓũŸǃůĲŰƣШĬċƣċШ
ƖĲŊƨũċƖũǃШŉƖŸůШċũũШ9ĲƖƣŔǯĲĬШ9ŸůůƨŰŔƣǃШ7ĲőċƻŔŸƖċũШcĲċũƣőШ9ĲŰƣĲƖШы997c9ƚьШ
ċŰĬШ~ċŰċŊĲĬШ9ċƖĲШ§ƖŊċŰŔǍċƣŔŸŰƚШы~9§ƚь 
 

¶ 9Å§ÉÉШÉòÉÑE~Ш? Ñ ШÉc Åf ]аШÖƚĲШƚƣċƣĲШũĲƻĲũШĬċƣċШƚőċƖŔŰŊШċŊƖĲĲůĲŰƣƚШ
ĤĲƣƽĲĲŰШƣőĲШƚƣċƣĲШ~ĲŰƣċũШcĲċũƣőШ ŊĲŰĦǃШċŰĬШƚƣċƣĲШ?ĲƓċƖƣůĲŰƣШŸŉШxċĤŸƖШƣŸШ
ċũũŸƽШƣőĲШ~ĲŰƣċũШcĲċũƣőШƚǃƚƣĲůШƣŸШŊĲƣШƕƨċƖƣĲƖũǃШÖŰĲůƓũŸǃůĲŰƣШfŰƚƨƖċŰĦĲШ
ыÖfьШ ĬċƣċЮШ ÖfШĬċƣċШ ŔƚШ ƣőĲШ ůŸƚƣШ ƖĲũŔċĤũĲШ ƚŸƨƖĦĲШ ŸŉШљőċƖĬњШ ĲůƓũŸǃůĲŰƣШ
ŔŰŉŸƖůċƣŔŸŰШċƻċŔũċĤũĲЯШƽŔƣőШƚŸůĲШĲǂĦĲƓƣŔŸŰƚШыĲЮŊЮЯШŸƨƣШŸŉШƚƣċƣĲШĲůƓũŸǃůĲŰƣЯШ
ƚĲũŉрĲůƓũŸǃůĲŰƣЯШŉĲĬĲƖċũШĲůƓũŸǃůĲŰƣьЮ 
 

¶ EǂċůƓũĲƚШŸŉШĬċƣċШĦŸũũĲĦƣŔŸŰШċŰĬШƖĲƓŸƖƣŔŰŊШƣŸŸũƚШыƚĲĲШ ƓƓĲŰĬŔǂШéь 
 



ÂċŊĲШΝΣ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

 

éfЮШ[ƨŰĬŔŰŊШ~ŸĬĲũƚ 
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ÂċŊĲШΝΤ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

éfЮШ[ƨŰĬŔŰŊШůŸĬĲũƚ 
 
¶ 9§~~Ö fÑòШÉÖÂÂ§ÅÑШÂÅ§]Å ~Ш[Ö ?ÉаШEŰċĤũĲШċƓƓƖŸƓƖŔċƣĲШƨƚĲШŸŉШŰŸŰр
ĲůƓũŸǃůĲŰƣШ ĦũŔŰŔĦċũШ ŉƨŰĬŔŰŊШ ůŸĬĲũƚШ ŸǭĲƖĲĬШ ƨŰĬĲƖШ ĦŸůůƨŰŔƣǃШ ƚĲƖƻŔĦĲШ
ĬĲũŔƻĲƖǃШыƨƚƨċũũǃШũċĤĲũĲĬШċƚШÂƚǃĦőŸƚŸĦŔċũШƖĲőċĤŔũŔƣċƣŔŸŰШтШÂÉÅШŸƖШ9ŸůůƨŰŔƣǃШ
ƚƨƓƓŸƖƣШƓƖŸŊƖċůƚрШ9ÉÂьШƣŸШƚƨƓƓŸƖƣШƣőĲШĲůƓũŸǃůĲŰƣШŊŸċũƚШŸŉШĦũŔĲŰƣƚШƚĲƖƻĲĬЮШ
ÑőĲШĬĲǯŰŔƣŔŸŰƚШŸŉШƣőĲƚĲШůŸĬĲũƚШƨŰĬĲƖШƚƣċƣĲШċŰĬШŉĲĬĲƖċũШŉƨŰĬŔŰŊШƖƨũĲƚШċũůŸƚƣШ
ċũƽċǃƚШ ċũũŸƽШ ŉŸƖШ ƨƚŔŰŊШ ƣőĲƚĲШ ŔŰƣĲƖƻĲŰƣŔŸŰƚШ ƣŸШ ƚƨƓƓŸƖƣШ ƻŸĦċƣŔŸŰċũШ ŸƖШ
ĦŸůůƨŰŔƣǃШƚƨĦĦĲƚƚЯШƽőŔũĲШŸŰũǃШƓƖŸőŔĤŔƣŔŰŊШƣőĲШĦŸŰĦƖĲƣĲШċĦƣŔƻŔƣŔĲƚШŸŉШŢŸĤШ
ƓũċĦĲůĲŰƣШŸƖШŢŸĤШƚťŔũũШƣƖċŔŰŔŰŊ 
 

¶ ~E?f9 f?аШì féEÅÉШ§ÅШ§ÑcEÅШÉÑÅE ~ÉаШ~ċŰǃШƚƣċƣĲƚШőċƻĲШƨƚĲĬШƻċƖŔŸƨƚШ
~ĲĬŔĦċŔĬШŉƨŰĬŔŰŊШƚƣƖĲċůƚШыůŸƚƣШŸŉƣĲŰШċŰШΝΝΝΡШƽċŔƻĲƖШŸƖШċШΝΦΝΡŔШƚƣċƣĲШƓũċŰШ
ċůĲŰĬůĲŰƣьШ ƣŸШ ĲŰċĤũĲШ ŉĲĬĲƖċũШ ŉƨŰĬŔŰŊШ ŉŸƖШ ĬŔƖĲĦƣШ ĲůƓũŸǃůĲŰƣШ ƚĲƖƻŔĦĲШ
ĬĲũŔƻĲƖǃШŔŰĦũƨĬŔŰŊШŢŸĤШƓũċĦĲůĲŰƣШċŰĬШŸŰƚŔƣĲШƚƨƓƓŸƖƣШ 

 
¶ ÉEÄÖE Ñf xШ §ÅШ 7Å f?E?Ш ~E Ñ xШ cE xÑcШрШ é§9 Ñf§  xШ
ÅEc 7fxfÑ Ñf§ Ш [Ö ?f ]аШ ~ċŰǃШ ƚƣċƣĲШ ~ĲŰƣċũШ cĲċũƣőШ ċŰĬШ éŸĦċƣŔŸŰċũШ
ÅĲőċĤŔũŔƣċƣŔŸŰШ ƚǃƚƣĲůƚШ őċƻĲШ ƽŸƖťĲĬШ ŸƨƣШ ƚĲƕƨĲŰƣŔċũШ ŸƖШ ĤƖċŔĬĲĬШ ŉƨŰĬŔŰŊШ
ůŸĬĲũƚШƣŸШĲŰċĤũĲШƣőĲШċĤŔũŔƣǃШŸŉШĲċĦőШƚǃƚƣĲůШƣŸШůċǂŔůŔǍĲШŔƣƚШũŔůŔƣĲĬШƖĲƚŸƨƖĦĲƚШ
ƣŸШĤĲŰĲǯƣШůƨƣƨċũШĦũŔĲŰƣƚќШŰĲĲĬƚШŉŸƖШĲůƓũŸǃůĲŰƣрŸƖŔĲŰƣĲĬШƚĲƖƻŔĦĲƚШыƚĲĲШ
ƖĲƓŸƖƣШċŰĬШĬĲƚĦƖŔƓƣŔŸŰШŔŰШ ƓƓĲŰĬŔǂШcь 

 
¶ §ÑcEÅШ[Ö ?f ]Ш~E9c  fÉ~ÉаШ ШΞΜΞΠШ§?EÂШƖĲƓŸƖƣШŸŰШŉƨŰĬŔŰŊШůŸĬĲũƚШŉŸƖШ
ĲůƓũŸǃůĲŰƣШŔĬĲŰƣŔǯĲƚШƻċƖŔŸƨƚШŉƨŰĬŔŰŊШůĲĦőċŰŔƚůƚШƣőċƣШĦċŰШĤĲШĦŸŰƚŔĬĲƖĲĬШ
ыƚĲĲШ ƓƓĲŰĬŔǂШcь 

 
 

 

 



ÂċŊĲШΝΥ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

éffЮШfŰƣĲƖрШċŰĬШŔŰƣƖċрŸƖŊċŰŔǍċƣŔŸŰċũШĦŸũũċĤŸƖċƣŔŸŰ 
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ÂċŊĲШΝΦ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

éffЮШfŰƣĲƖрШċŰĬШŔŰƣƖċрŸƖŊċŰŔǍċƣŔŸŰċũШĦŸũũċĤŸƖċƣŔŸŰ 
 
¶ ~cрШéÅШ9§xx 7§Å Ñf§ аШ~ĲŰƣċũШcĲċũƣőШƚǃƚƣĲůƚШőċƻĲШőŔƚƣŸƖŔĦċũũǃШĦŸũũċĤŸƖċƣĲĬШ
ƽŔƣőШéŸĦċƣŔŸŰċũШÅĲőċĤŔũŔƣċƣŔŸŰШƚǃƚƣĲůƚШċƖŸƨŰĬШŔŰĬŔƻŔĬƨċũШĦũŔĲŰƣƚШċŰĬШŰŸƽШƣőĲƖĲШ
ŔƚШŊƖĲċƣĲƖШĲůƓőċƚŔƚШŸŉШĦƖĲċƣŔŰŊШƚŸůĲШůŸƖĲШƚƣƖƨĦƣƨƖĲĬШŢŸŔŰƣШƚĲƖƻŔĦĲШŸƖШŉƨŰĬŔŰŊШ
ůŸĬĲũƚШũĲƚƚШƚƨĤŢĲĦƣШƣŸШŔŰĬŔƻŔĬƨċũШƚƣċǭШĲǭŸƖƣƚЮШыÉĲĲШċƖƣŔĦũĲШŸŰШƚǃƚƣĲůƚШĦőċŰŊĲШŔŰШ
ƓƓĲŰĬŔǂШfЮь 

 
¶ ~cрШì§Åu[§Å9EШÉòÉÑE~ÉШxf uÉаШÉŔŰĦĲШƣőĲШΝΦΦΥШĲŰċĦƣůĲŰƣШŸŉШƣőĲШìŸƖťŉŸƖĦĲШ
fŰƻĲƚƣůĲŰƣШ ĦƣШыìf ьШċŰĬШƣőĲШΞΜΝΠШìŸƖťŉŸƖĦĲШfŰƻĲƚƣůĲŰƣШċŰĬШ§ƓƓŸƖƣƨŰŔƣǃШ ĦƣШ
ыìf§ ьЯШ ũŸĦċũũǃШ ĦŸŰƣƖŸũũĲĬШ ƽŸƖťŉŸƖĦĲШ ĤŸċƖĬƚШ őċƻĲШ ĤĲĲŰШ ŸƓĲƖċƣŔŰŊШ ƨŰĬĲƖШ ċШ
ůċŰĬċƣĲШƣŸШĤĲƣƣĲƖШƚĲƖƻĲШĦƨƚƣŸůĲƖƚШƽŔƣőШĬŔƚċĤŔũŔƣŔĲƚШŔŰШƽċǃƚШŸƣőĲƖШƣőċŰШŢƨƚƣШ
ƣőƖŸƨŊőШũŸŰŊШƚƣċŰĬŔŰŊШũŔŰťƚШƽŔƣőШƓƨĤũŔĦШéŸĦċƣŔŸŰċũШÅĲőċĤŔũŔƣċƣŔŸŰЯШŔŰĦũƨĬŔŰŊШ
ƣőƖŸƨŊőШƣőĲШĲƚƣċĤũŔƚőůĲŰƣШŸŉШƣőĲШ?ŔƚċĤŔũŔƣǃШ ċƻŔŊċƣŸƖШÂƖŸŊƖċůЮШ~ĲŰƣċũШcĲċũƣőШ
ƓƖŸƻŔĬĲƖƚШċŰĬШƚƣċƣĲШ~ĲŰƣċũШcĲċũƣőШƚǃƚƣĲůƚШĦċŰШƨƚĲШƚƣƖŸŰŊĲƖШĦŸũũċĤŸƖċƣŔŸŰШƽŔƣőШ
ƣőĲƚĲШƽŸƖťŉŸƖĦĲШĲŰƣŔƣŔĲƚШƣŸШĲŰƚƨƖĲШƣőċƣШƓĲŸƓũĲШƽŔƣőШƓƚǃĦőŔċƣƖŔĦШĬŔƚċĤŔũŔƣŔĲƚШŊĲƣШ
ĤĲƣƣĲƖШċĦĦĲƚƚШƣŸШƣőĲƚĲШŊĲŰĲƖŔĦШĲůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲƚШċŰĬШċƖĲШŰŸƣШŸŰũǃШƚĲƖƻĲĬШĤǃШ
ĬŔƚċĤŔũŔƣǃШƚƓĲĦŔǯĦШƓƖŸƻŔĬĲƖƚЮ 

 
¶ f ÑÅ §Å]  fü Ñf§  xШ Â ÅÑ EÅÉcfÂÉЯШ 9xf f9 xШрШÅEc 7fxfÑ Ñf§ Ш
ÉEÅéf9EÉаШÑőĲƖĲШŔƚШċШŰĲĲĬШŉŸƖШĤĲƣƣĲƖШŔŰƣƖċрŸƖŊċŰŔǍċƣŔŸŰċũШĦŸůůƨŰŔĦċƣŔŸŰШċŰĬШ
ůċƖťĲƣŔŰŊШƽŔƣőŔŰШ~ĲŰƣċũШcĲċũƣőШƓƖŸƻŔĬĲƖШŸƖŊċŰŔǍċƣŔŸŰƚШƣőĲůƚĲũƻĲƚШċĤŸƨƣШƣőĲШ
ĲůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲƚШƣőċƣШċƖĲШƖƨŰШŔŰƣĲƖŰċũũǃЮШÑőŔƚШĦċŰШĤĲШċĦĦŸůƓũŔƚőĲĬШƣőƖŸƨŊőШ
ŔŰƣĲƖŰċũШƚƓĲĦŔċũШĲƻĲŰƣƚШыũŔťĲШċŰШEůƓũŸǃůĲŰƣШÂƨĤũŔĦШÅĲũċƣŔŸŰƚШƽĲĲťШŉŸƖШƣőĲШƽőŸũĲШ
ŸƖŊċŰŔǍċƣŔŸŰьШŸƖШƣőƖŸƨŊőШƖĲŊƨũċƖШƚĦőĲĬƨũĲĬШŔŰƣĲƖċĦƣŔŸŰƚШĤĲƣƽĲĲŰШĦũŔŰŔĦċũШċŰĬШ
ĲůƓũŸǃůĲŰƣШƣĲċůƚ 
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 The purpose of the Quadrant tool is to help staff with assessing how best to help people 

get employment. Training for staff in the use of this or any other assessment tool needs to 

include the information that it is common for people to say they are not working because ñthe 

doctor told me not to because work is too stressfulò; the ñdisability lawyer told me I could not 

get benefits if I workò; ñmy family depends on my Social Security;ò or various other concerns. 

Staff who are familiar with the recovery benefits of working will be able to allay many of 

these concerns, so it is important to provide an opportunity for discussion about them. Further, 

information that we now know that working can be a recovery strategy may be a very new 

concept to the person served.  

 The following is a written summary of the quadrant and listing of assessment points and 

possible interventions.  The summary as well as the original concept of the quadrant were 

developed by Virginia Selleck, Ph.D., Consultant and former Clinical Director of the 

Missouri Department of Mental Health. The assessment point analysis and potential 

interventions suggested on the previous pages were developed by Joe Marrone, ICI, UMASS 

Boston. 
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Overview 

 

The purpose of the Quadrant tool is to help staff with assessing how best to help people 

get employment. Training for staff in the use of this or any other assessment tool needs to include 

the information that it is common for people to say they are not working because ñthe doctor told 

me not to because work is too stressfulò; the ñdisability lawyer told me I could not get benefits if 

I workò; ñmy family depends on my Social Security;ò or various other concerns. Staff who are 

familiar with the recovery benefits of working will be able to allay many of these concerns, so it 

is important to provide an opportunity for discussion about them. Further, information that we 

now know that working can be a recovery strategy may be a very new concept to the person 

served.  

 

 Another domain in employment assessment is to determine the level of psychiatric 

impairment and the level of needed support for employment. The graphic above can provide a 

framework for thinking about this and assist care managers to determine how they might best use 

existing community resources and how intensively they will be needed to facilitate employment 

outcomes. This graphic should not be construed to mean that there are equal numbers of persons 

found in each section, rather that depending upon the personôs characteristics, and the resources 

available in a given community, they may be served in a collaborative or referral framework in 

many cases. However, the literature reflects that individuals with high mental health needs and 

high needs for employment help (Quadrant 4) achieve higher employment outcomes when served 

in accordance with the Evidence Based Practice of IPS. 

 

 This material, along with the assessment findings concerning psychiatric symptoms, 

personal situation and the personôs desire to work help guide the treatment plan. Every state or 

locality that wants to use this tool will edit the ñactions of the care managerò to fit local resources 

so while this Quadrant tool is a guide, it has permeable boundaries in the cells- nothing to get hung 

up about the definitions. The point is that teams should determine where the local resources exist 

to which they can refer or with whom they can collaborate and then determine individual personsô 

served capacity for independent action and follow-up. The richness of local resources makes a 

difference. If you have a very welcoming workforce center where the staff is accepting of people 

with mental health conditions, they will need less help from the MH team, etc. so that whether 

referral, collaboration, or full integration is needed is somewhat a local phenomenon. 
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Quadrant 1) Low Employment, Low Mental Health Support: General Employment 

Services/ ONE STOPS/ Agencies 

 

ASSESSMENT POSSIBLE INTERVENTION 

ASSISTANCE NEED 

¶ Good Work History with few gaps and 

good job tenure (for type of employer) 

¶ Clear vocational goal 

¶ May or may not need specific job skill 

training 

¶ Good job interviewing skills 

¶ High interest in job finding 

¶ Self-Assessment of readiness 

for employment is high 

¶ MH issue may not be stable but has not 

affected employment negatively 
consistently 

¶ Not engaged or interested in clinical 

assistance currently 

¶ Job Skill Training 

¶ Coordination with non-MH 

agencies (per client approval) 

¶ Peer support (perhaps with other 

workers) 

 

Quadrant #1 (lower left) Characteristics: People who have previous good work history with few 

gaps and reasonable job tenure, having a clear vocational goal. They have a high interest in working 

and do not need intensive mental health services that would interfere with job attendance. They 

possess adequate interviewing skills. 

Actions of Care Manager: Referral with Supports. Refer to resources that are available to all job 

seekers; engage in motivational approaches with client to help clarify objective; assist with providing 

information about location and availability of employment resources and ñdebriefò client for stress level 

and follow-through. Provide linkage to benefits counseling if necessary. Coordinate with non-mental 

health agency per client approval if needed. 
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Quadrant 2) Low Employment, High Mental Health Support: ONE STOPS/CRPs  

 

ASSESSMENT POSSIBLE INTERVENTION 

ASSISTANCE NEED 

¶ Good Work History with few gaps and 
good job tenure (for type of employer) 

¶ Clear vocational goal 

¶ May or may not need specific job skill 
training 

¶ Good job interviewing skills 

¶ High interest in job finding 

¶ Self-Assessment of readiness 

for employment is high 

¶ MH issue may not be stable but has not 
affected employment negatively 

consistently 

¶ Possible co-occurring issues (MH-SA) 

¶ Intensified clinical/med support 
sometimes 

¶ Illness Management and Recovery 

¶ Peer Support 

¶ Medication management that does not 

interfere with job issues 

¶ Co-occurring EBP 

 
 

 

Quadrant #2 (lower right) Characteristics: As above, people may have a good work history and desire 

to work, including a clear vocational goal. They may or may not need specific job skill training. Mental 

health issues are present and somewhat unstable and may be complicated by poorly managed substance 

use issues. 

Actions of Care Manager: Collaboration and Cooperation. Determine needs for intensified clinical 

and/or medication support. Possibly anti-craving medications. Arrange clinical services around 

employment hours; provide Illness Management and Recovery treatment; potentially co-occurring 

substance use treatment; link to peer supports. Collaboration and cooperation between care manager and 

other entities. 
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Quadrant 3) High Employment, Low Mental Health Support: VR, ONE 

STOP CTRS/CRPs 

 

ASSESSMENT POSSIBLE INTERVENTION 

ASSISTANCE NEED 

¶ Work History with gaps and poor job 
tenure (for type of employer) 

¶ Unclear vocational goals 

¶ Poor interview skills 

¶ Stated interest in job finding 

¶ May or may not need specific job skill 
training 

¶ Self-Assessment of readiness 

for employment low 

¶ MH issue stable and has not affected 
employment recently 

¶ Not engaged or interested in clinical 

assistance currently 

¶ Benefits Discussion 

¶ Employer intermediary 

¶ Job search skills group (short term) 

¶ MH medication management, 

counseling, probably not intensive 

case management (latter not 
precluded) 

¶ Short term work experience 

¶ Job Skill Training 

¶ Vocational Counseling or testing 

¶ Peer Support 

¶ Coordination with VR or others 

 
 

Quadrant #3 (upper left) Characteristics: Work history with gaps and poor 

tenure, unclear vocational goals, poor interview skills; low self-assessment of 

employment readiness but interested in job finding. May need specific skills 

training depending on vocational interests. May have recently gotten better 

control of mental health symptoms or has only recently thought about working. 

Not engaged in time-consuming day treatment or other mental health care that 

would interfere with work. 

Actions of Care Manager: Collaboration and Cooperation. Benefits planning 

linkage; potential referral to Community Rehabilitation agency specializing in 

employment (vender of Vocational Rehabilitation); referral to VR for services, 

possibly vocational counseling to clarify interests and training needs; coordination 

and collaboration with other vocational entities; monitor psychiatric symptoms and 

treatment needs as employment search proceeds and job starts occur; encourage 

peer support. 
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Quadrant 4) High Employment, High Mental Health Support: IPS 

 

ASSESSMENT POSSIBLE INTERVENTION 

ASSISTANCE NEED 

¶ Work History with gaps and poor job 

tenure (for type of employer) 

¶ Unclear vocational goals 

¶ Poor interview skills 

¶ Even ñlukewarmò interest in job 
finding 

¶ Self-Assessment of readiness 

for employment low 

¶ MH issue may or may not be stable and 
has affected employment negatively 

consistently 

¶ Possible co-occurring issues (MH-SA) 

¶ Fidelity Components of IPS 

¶ Continuing support from clinical team 

as well as IPS staff 

¶ Intensified clinical/med support 

sometimes 

¶ Motivational interventions 

¶ Co-occurring EBP 

 

 

Quadrant #4 (upper right) Characteristics: Poor work history with gaps / poor 

job tenure; unclear vocational goals yet at least ñlukewarmò interest in job finding. 

Low self-assessment of ability or very unrealistic self-assessment. Mental health 

issues likely negatively affected previous working attempts or thoughts of working. 

Possible co-occurring substance use disorder. 

Actions of Care Manager: Full Clinical Integration. Fidelity components of 

Individual Placement and Support if possible; intensified clinical support and 

integration between clinical services staff and employment staff; use of motivational 

interventions; possible need for integrated dual disorder treatment. 
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Employment and Recovery Talking Points 

 

Sense of Purpose and Meaning: Work, especially meaningful work, provides a sense 

of purpose and direction, which can be particularly important during recovery.  

 

Improved Social Connections: Employment often leads to new social connections and 

support networks, which are vital for emotional well-being.  

 

Enhanced Self-Esteem and Self-Efficacy: Achieving work-related goals and 

contributing to society can boost self-esteem and a sense of accomplishment.  

 

Reduced Psychological Distress: Stable employment can reduce psychological distress 

and the likelihood of relapse, especially when combined with other support systems.  

  

Financial Stability and Independence: Work provides financial stability, which can 

reduce stress and improve overall well-being.  

 

Reduced Dependence on Mental Health Services: . For some, work can be a step 

towards greater independence and less reliance on mental health services.  

 

For more Information: 

https://mhanational.org/resources/meaningful-work-and-recovery/ 

 

 

 

 

 

 

https://mhanational.org/resources/meaningful-work-and-recovery/
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ƘŜŀƭǘƘ ƛǎ ƭŀǊƎŜƭȅ ƻǾŜǊƭƻƻƪŜŘΦ 
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fŰШċĬĬŔƣŔŸŰЯШĲǂƓĲƖŔĲŰĦĲƚШƚƨĦőШċƚШƓĲƖĦĲŔƻĲĬШŢŸĤШŔŰƚĲĦƨƖŔƣǃЯШĬŸƽŰƚŔǍŔŰŊШŸƖШƽŸƖťƓũċĦĲШĦũŸƚƨƖĲЯШċŰĬШ
ƨŰĬĲƖĲůƓũŸǃůĲŰƣШċũƚŸШőċƻĲШŔůƓũŔĦċƣŔŸŰƚШŉŸƖШŊĲŰĲƖċũШċŰĬШůĲŰƣċũШőĲċũƣőЮШÑőĲШĦŸŰĦĲƓƣШŸŉШƽŸƖťШ
ĬŔƚŔŰĦĲŰƣŔƻĲƚШыĲЮŊЮЯШάĤĲŰĲŬƣƚШĦũŔǭЯέ ĦŸŰĦĲƖŰШŸƻĲƖШũŸƚƚШŸŉШƖĲũċƣĲĬШƖĲƚŸƨƖĦĲƚШƚƨĦőШċƚШ~ĲĬŔĦċŔĬШŸƖШ
ÉĲĦƣŔŸŰШΥШőŸƨƚŔŰŊШƻŸƨĦőĲƖƚьШƖĲũċƣĲĬШƣŸШƽŸƖťŔŰŊШƽőĲŰШċШƓĲƖƚŸŰШƖĲĦĲŔƻĲƚШÉÉfШŸƖШÉÉ?fШƚƨƓƓŸƖƣШőċƚШ
ĤĲĲŰШƽĲũũШĬŸĦƨůĲŰƣĲĬШĲũƚĲƽőĲƖĲЮШÑőĲШŔŰƣĲŰƣШŸŉШƣőŔƚШĦŸũƨůŰШŔƚШƣŸШċĬĬШƣŸШƣőĲШƨŰĬĲƖƚƣċŰĬŔŰŊШŸŉШƣőĲШ
ĦŸƓŔŸƨƚШƖŔƚťƚШċƚƚŸĦŔċƣĲĬШƽŔƣőШŰŸƣШůŸƻŔŰŊШƣŸƽċƖĬШĲůƓũŸǃůĲŰƣЮ 

ÉƨĦőШĬċƣċШĲǂŔƚƣШŉƖŸůШΝΦΟΥШыΝьШƣőƖŸƨŊőШƣőĲШƓƖĲƚĲŰƣШĬċǃШыΞьЯШƽŔƣőШŰƨůĲƖŸƨƚШĲƓŔĬĲůŔŸũŸŊŔĦċũШƚƣƨĬŔĲƚШŔŰШ
ƣőĲШŔŰƣĲƖƻĲŰŔŰŊШǃĲċƖƚШыΟЯШΠьЮШÑőĲƖĲŉŸƖĲЯШũŸŰŊрƣĲƖůШƨŰĲůƓũŸǃůĲŰƣШĦċŰШĤĲШĦŸŰĦĲƓƣƨċũŔǍĲĬШċƚШċШ
ƚŔŊŰŔŬĦċŰƣШƖŔƚťШŉċĦƣŸƖШƣőċƣШůĲŰƣċũШőĲċũƣőШċƨƣőŸƖŔƣŔĲƚШőċƻĲШċŰШĲƣőŔĦċũШċŰĬШĦũŔŰŔĦċũШƖĲƚƓŸŰƚŔĤŔũŔƣǃШƣŸШ
ċĬĬƖĲƚƚЮШEƻŔĬĲŰĦĲШƚƨƓƓŸƖƣƚШƣőĲШĦŸŰĦũƨƚŔŸŰШƣőċƣШƽŸƖťШĦċŰШĤĲ 



ÂċŊĲШΟΝ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

ILDI[LDI¢{ 
ω CƻǊ ƳƻǊŜ ǘƘŀƴ ул ȅŜŀǊǎΣ ƴǳƳŜǊƻǳǎ ŜǇƛŘŜƳƛƻƭƻƎƛŎŀƭ ǎǘǳŘƛŜǎ ŀǊƻǳƴŘ ǘƘŜ ǿƻǊƭŘ ƘŀǾŜ ǎƘƻǿƴ ŀ ǎǘǊƻƴƎ ŎƻǊǊŜƭŀǝƻƴ ōŜǘǿŜŜƴ ƭƻƴƎπǘŜǊƳ 

ǳƴŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ǇƻƻǊ ƎŜƴŜǊŀƭ ŀƴŘ ƳŜƴǘŀƭ ƘŜŀƭǘƘΣ ŜǾŜƴ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘƻǳǘ ǇǊŜŜȄƛǎǝƴƎ ŘŜƭŜǘŜǊƛƻǳǎ ƘŜŀƭǘƘ ŎƻƴŘƛǝƻƴǎΦ 
ω /ƭƛƴƛŎŀƭ ǎǘŀũ ƛƴ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǎȅǎǘŜƳǎ ƴŜŜŘ ǘƻ ŀǎǎŜǊǝǾŜƭȅ ƘŜƭǇ ŎƭƛŜƴǘǎ ǘƻ ǊŜŎƻƎƴƛȊŜ ŀƴŘ ŀŘŘǊŜǎǎ ǘƘŜ Ǌƛǎƪǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ƭƻƴƎπǘŜǊƳ 
ǳƴŜƳǇƭƻȅƳŜƴǘΦ 

ω CǳƴŘŜǊǎΣ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǎȅǎǘŜƳǎΣ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭǎ Ŏŀƴ ƛƴǎǝǘǳǘŜ ŀƴŘ ǎǳǇǇƻǊǘ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊŀŎǝŎŜǎ ǘƘŀǘ ŀŘŘǊŜǎǎ ƭƻƴƎπǘŜǊƳ ǳƴŜƳǇƭƻȅƳŜƴǘ 
ǿƛǘƘ ǘƘŜ ƭŜǾŜƭ ƻŦ ǳǊƎŜƴŎȅ ǊŜǉǳƛǊŜŘ ǘƻ ŘŜŀƭ ǿƛǘƘ ŀƴ ƛǎǎǳŜ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ǎǳŎƘ ƳŀƧƻǊ ŘƛǎǇŀǊƛǝŜǎ ƛƴ ƘŜŀƭǘƘ ŀƴŘ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜΦ 

É§9f xШ?EÑEÅ~f   ÑÉШ§[Ш~E Ñ xШcE xÑc 
ŊŸŸĬШŉŸƖШŸŰĲΩƚШŸƻĲƖċũũШőĲċũƣőЯШƚƨĦőШċƚШƣőĲШŬŰĬŔŰŊƚШŸŉШċШΞΜΝΞШƚǃƚƣĲůċƣŔĦШƖĲƻŔĲƽШыΡьШƣőċƣШƖĲƻĲċũĲĬШċШ
ĤĲŰĲŬĦŔċũШĲǭĲĦƣШŸŉШƖĲƣƨƖŰŔŰŊШƣŸШƽŸƖťШŸŰШőĲċũƣőЯШĲŔƣőĲƖШĬĲůŸŰƚƣƖċƣŔŰŊШƚŔŊŰŔŬĦċŰƣШŔůƓƖŸƻĲůĲŰƣШŔŰШ

őĲċũƣőШċŉƣĲƖШƖĲĲůƓũŸǃůĲŰƣШŸƖШƚŔŊŰŔŬĦċŰƣШĬĲĦũŔŰĲШŔŰШőĲċũƣőШċƣƣƖŔĤƨƣĲĬШƣŸШĦŸŰƣŔŰƨĲĬШƨŰĲůƓũŸǃůĲŰƣЮШ
ÑőĲШċƨƣőŸƖƚШŸŉШƣőċƣШƚƣƨĬǃШĦŸŰĦũƨĬĲĬШƣőċƣШƖĲƣƨƖŰрƣŸрƽŸƖťШƓƖŸŊƖċůƚШůċǃШŔůƓƖŸƻĲШŰŸƣШŸŰũǃШŬŰċŰĦŔċũШ
ƚŔƣƨċƣŔŸŰƚШĤƨƣШċũƚŸШőĲċũƣőЮ 

EůƓũŸǃůĲŰƣШƚƣċƣƨƚШŔƚШĦŸůůŸŰũǃШƖĲĦŸŊŰŔǍĲĬШċƚШċШťĲǃШƚŸĦŔċũШĬĲƣĲƖůŔŰċŰƣШƽŔƣőŔŰШůĲŰƣċũШőĲċũƣőШ
ƚǃƚƣĲůƚШŸŉШĦċƖĲЯШƽŔƣőШƚŸůĲШċƣƣĲŰƣŔŸŰШƓċŔĬШƣŸШƣőĲШƓŸƣĲŰƣŔċũШĤĲŰĲŬƣƚШŸŉШƽŸƖťŔŰŊЮШcŸƽĲƻĲƖЯШůƨĦőШũĲƚƚШ
ċƣƣĲŰƣŔŸŰШőċƚШĤĲĲŰШŉŸĦƨƚĲĬШŸŰШƣőĲШĬĲũĲƣĲƖŔŸƨƚШĲǭĲĦƣƚШŸŉШũŸŰŊрƣĲƖůШƨŰĲůƓũŸǃůĲŰƣЮШ ƚШŉċƖШĤċĦťШċƚШ
ΝΦΟΥЯШEŔƚĲŰĤĲƖŊШċŰĬШxċǍċƖƚŉĲũĬШыΝьШĬĲƣĲƖůŔŰĲĬШƣőċƣШƨŰĲůƓũŸǃůĲŰƣШƣĲŰĬĲĬШƣŸШůċťĲШƓĲŸƓũĲШůŸƖĲШ
ĲůŸƣŔŸŰċũũǃШƨŰƚƣċĤũĲШƣőċŰШƣőĲǃШƽĲƖĲШƓƖĲƻŔŸƨƚШƣŸШƨŰĲůƓũŸǃůĲŰƣЮШìċƖƖШċŰĬШ7ċŰťƚШыΠьШŉŸƨŰĬШċШƚƣƖŸŰŊШ
ƓŸƚŔƣŔƻĲШċƚƚŸĦŔċƣŔŸŰШĤĲƣƽĲĲŰШƨŰĲůƓũŸǃůĲŰƣШċŰĬШŔŰĦƖĲċƚĲĬШƚƨĤƚƣċŰĦĲШċĤƨƚĲЯШŔŰĦƖĲċƚĲĬШƓőǃƚŔĦċũШ
ƓƖŸĤũĲůƚЯШŔŰĦƖĲċƚĲĬШůĲŰƣċũШĬŔƚŸƖĬĲƖƚЯШƖĲĬƨĦĲĬШƚĲũŉШĲƚƣĲĲůЯШũŸƚƚШŸŉШƚŸĦŔċũШĦŸŰƣċĦƣƚЯШċŰĬШċũŔĲŰċƣŔŸŰШ
ċŰĬШċƓċƣőǃЮ 

sŔŰШċŰĬШĦŸũũĲċŊƨĲƚШыΣьШŔĬĲŰƣŔŬĲĬШċШƚƣƖŸŰŊШƓŸƚŔƣŔƻĲШċƚƚŸĦŔċƣŔŸŰШĤĲƣƽĲĲŰШƨŰĲůƓũŸǃůĲŰƣШċŰĬШƓŸŸƖШ
ŸƻĲƖċũũШőĲċũƣőЮШ?ċƖŔƣǃШыΤьШŉŸƨŰĬШƣőċƣШƓĲƖŔŸĬƚШŸŉШƨŰĲůƓũŸǃůĲŰƣШũĲĬШƣŸШũŸƽĲƖШƚĲũŉрĲƚƣĲĲůШċŰĬШũŸƽĲƖШ
ůŸƣŔƻċƣŔŸŰЮШxĲĲШċŰĬШĦŸũũĲċŊƨĲƚШыΥьШƚƣċƣĲĬШƣőċƣШƨŰĲůƓũŸǃůĲŰƣШůċǃШĤĲШċŰШŔůƓŸƖƣċŰƣШƖŔƚťШŉċĦƣŸƖШŉŸƖШ
ċũĦŸőŸũШƨƚĲШĬŔƚŸƖĬĲƖШċŰĬШŰŔĦŸƣŔŰĲШĬĲƓĲŰĬĲŰĦĲШƚǃůƓƣŸůƚЮШÉƣċůШċŰĬШĦŸũũĲċŊƨĲƚШыΦьШƓŸƚƣƨũċƣĲĬШƣőċƣШ
ƣőĲШĬƖŸƓШŔŰШŔŰĦŸůĲШĬƨƖŔŰŊШƨŰĲůƓũŸǃůĲŰƣШŔƚШĬĲƣƖŔůĲŰƣċũШƣŸШƽĲũũрĤĲŔŰŊШĤĲĦċƨƚĲШŔƣШƖĲƚƣƖŔĦƣƚШ
ƨŰĲůƓũŸǃĲĬШŔŰĬŔƻŔĬƨċũƚШŔŰШƓũċŰŰŔŰŊШƣőĲŔƖШŉƨƣƨƖĲШċŰĬШŔƚШάƓƚǃĦőŸũŸŊŔĦċũũǃШĦŸƖƖŸƚŔƻĲέбШůŸƖĲŸƻĲƖЯШƣőĲǃШ
ƚƨŊŊĲƚƣĲĬШƣőċƣШƣőĲШũċĦťШŸŉШŸƣőĲƖШŰŸŰƓĲĦƨŰŔċƖǃШĲũĲůĲŰƣƚШċƚƚŸĦŔċƣĲĬШƽŔƣőШĲůƓũŸǃůĲŰƣШыĲЮŊЮЯШƣŔůĲШ
ƚƣƖƨĦƣƨƖĲЯШƚőċƖĲĬШĲǂƓĲƖŔĲŰĦĲƚШċŰĬШĦŸŰƣċĦƣƚШŸƨƣƚŔĬĲШƣőĲШŰƨĦũĲċƖШŉċůŔũǃЯШƚőċƖĲĬШŊŸċũƚЯШƓĲƖƚŸŰċũШ
ƚƣċƣƨƚШċŰĬШŔĬĲŰƣŔƣǃЯШċŰĬШĲŰŉŸƖĦĲĬШċĦƣŔƻŔƣǃьШũĲċĬƚШƣŸШũŸƽĲƖШƽĲũũрĤĲŔŰŊЮ 

?ƖƨƚƚШыΝΜьШƚƨŊŊĲƚƣĲĬШƣőċƣШƣőĲШůŸƨŰƣŔŰŊШĲƻŔĬĲŰĦĲШŸŉШƓŸƚŔƣŔƻĲШĲůƓũŸǃůĲŰƣШŸƨƣĦŸůĲƚШƽőĲŰШƨƚŔŰŊШ
ĲƻŔĬĲŰĦĲрĤċƚĲĬШƚƨƓƓŸƖƣĲĬШĲůƓũŸǃůĲŰƣШĦőċũũĲŰŊĲƚШƚƣċƣĲШċƨƣőŸƖŔƣŔĲƚШƣŸШĦŸŰƚŔĬĲƖШƣőĲШŔůƓŸƖƣċŰĦĲШŸŉШ
ƖĲĦŸŊŰŔǍŔŰŊШĲůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲƚШŉŸƖШĲǭĲĦƣŔƻĲШƣƖĲċƣůĲŰƣШŉŸƖШŔŰĬŔƻŔĬƨċũƚШƽŔƣőШƚĲƖŔŸƨƚШůĲŰƣċũШ
ŔũũŰĲƚƚĲƚЮШ ŸŰĲƣőĲũĲƚƚЯШċũƣőŸƨŊőШċŰШŔŰĦƖĲċƚŔŰŊШŰƨůĤĲƖШŸŉШƓƖŸŊƖċůƚШċĦƖŸƚƚШƣőĲШÖŰŔƣĲĬШÉƣċƣĲƚШőċƻĲШ
ŔůƓũĲůĲŰƣĲĬШĲǂĦĲũũĲŰƣЯШĲƻŔĬĲŰĦĲрĤċƚĲĬШƚƨƓƓŸƖƣĲĬШĲůƓũŸǃůĲŰƣШƽŔƣőШƚƨĦĦĲƚƚЯШƣőĲШŸƻĲƖċũũШŔůƓċĦƣШ
ŸŰШƚƣċƣĲШċŰĬШĦŸƨŰƣǃШƚǃƚƣĲůƚШŸŉШĦċƖĲШŉŸƖШƓĲŸƓũĲШƽŔƣőШƓƚǃĦőŔċƣƖŔĦШĬŔƚċĤŔũŔƣŔĲƚШőċƚШĤĲĲŰШŰĲŊũŔŊŔĤũĲШŔŰШ
ƣĲƖůƚШŸŉШĲůƓũŸǃůĲŰƣШŸƨƣĦŸůĲƚШƖĲƓŸƖƣĲĬШƣőƖŸƨŊőШƣőĲШÉƨĤƚƣċŰĦĲШ ĤƨƚĲШċŰĬШ~ĲŰƣċũШcĲċũƣőШÉĲƖƻŔĦĲƚШ
ĬůŔŰŔƚƣƖċƣŔŸŰШĬċƣċШƓŸƖƣċũЮШfŰШůċŰǃШƖĲŊŔŸŰƚЯШĲƻŔĬĲŰĦĲрĤċƚĲĬШĲůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲƚШċƖĲШŰŸƣШ
ċƻċŔũċĤũĲЮШÑőŔƚШĬĲŬĦŔĲŰĦǃШůċǃШĤĲШĬƨĲШƣŸШũċĦťШŸŉШċƽċƖĲŰĲƚƚШŸŉШőŸƽШƣőŔƚШƚŸĦŔċũШĬĲƣĲƖůŔŰċŰƣШŔƚШĲƕƨċũũǃШ
ċƚШŔůƓŸƖƣċŰƣШċƚШƣƖĲċƣůĲŰƣШċĦĦĲƚƚЮШÑőƖŸƨŊőШƓŸũŔĦǃЯШƖĲƚĲċƖĦőЯШċŰĬШƚĲƖƻŔĦĲрŉƨŰĬŔŰŊЯШůċŰǃШőċƻĲШ

tǎȅŎƘƛŀǘǊƛŎ {ŜǊǾƛŎŜǎ тмΥтΣ Wǳƭȅ нлнл ǇǎΦǇǎȅŎƘƛŀǘǊȅƻƴƭƛƴŜΦƻǊƎ тпр 
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ƚŸƨŊőƣШƣŸШċŰƚƽĲƖШƣőĲШƕƨĲƚƣŔŸŰЯШάfŉШƓĲŸƓũĲШĦőŸŸƚĲШƣŸШƽŸƖťЯШƽőċƣШŔƚШƣőĲШůŸƚƣШĲǭĲĦƣŔƻĲШŔŰƣĲƖƻĲŰƣŔŸŰШƣŸШ
ċĦĦŸůůŸĬċƣĲШƣőŔƚШŰĲĲĬеέ cŸƽĲƻĲƖЯШƓĲƖőċƓƚШċШůŸƖĲШƨƚĲŉƨũШƕƨĲƚƣŔŸŰШƽŸƨũĬШĤĲЯШά7ĲĦċƨƚĲШ
ƨŰĲůƓũŸǃůĲŰƣШŔƚШƚŸШőċƖůŉƨũЯШőŸƽШĦċŰШƽĲШőĲũƓШůŸƖĲШƓĲŸƓũĲШŸƻĲƖĦŸůĲШƣőŔƚШĤċƖƖŔĲƖШċŰĬШƖĲĬƨĦĲШƣőĲŔƖШ
ŊĲŰĲƖċũШőĲċũƣő 

ƖŔƚťƚеέ 

xċĦťШŸŉШÉŔŊŰŔŬĦċŰƣШ ƣƣĲŰƣŔŸŰШÂċŔĬШƣŸШxŸŰŊрÑĲƖůШ
ÖŰĲůƓũŸǃůĲŰƣ 
ƣШŬƖƚƣШŊũċŰĦĲЯШƣőĲШĬŔƚƣŔŰĦƣŔŸŰШĤĲƣƽĲĲŰШƣőĲƚĲШƕƨĲƚƣŔŸŰƚШůċǃШƚĲĲůШŰĲŊũŔŊŔĤũĲЮШcŸƽĲƻĲƖЯШĦƖĲċƣŔŰŊШċШ
ŉŸĦƨƚШŸŰШƚƨĦĦĲƚƚŉƨũШĲůƓũŸǃůĲŰƣШŉŸƖШůŸƣŔƻċƣĲĬШŔŰĬŔƻŔĬƨċũƚШŔƚШƚŔŊŰŔŬĦċŰƣũǃШĬŔǭĲƖĲŰƣШŉƖŸůШċƚƚĲƖƣŔƻĲũǃШ
ŔŰƣĲƖƻĲŰŔŰŊШƣŸШĦőċŰŊĲШċШƣƖċŢĲĦƣŸƖǃШŸŉШƨŰĲůƓũŸǃůĲŰƣШŉŸƖШċШĬĲŬŰĲĬШƓŸƓƨũċƣŔŸŰШŊƖŸƨƓЮШcŔŊőũŔŊőƣŔŰŊШ
ũŸŰŊрƣĲƖůШƨŰĲůƓũŸǃůĲŰƣШċƚШċШĦũŔŰŔĦċũШƖŔƚťШŉċĦƣŸƖШŉŸƖШůĲŰƣċũШŔũũŰĲƚƚĲƚШċŰĬШŸƣőĲƖШőĲċũƣőШĦŸŰĬŔƣŔŸŰƚШ
ƖĲƕƨŔƖĲƚШċŰШċƚƚĲƖƣŔƻĲЯШůĲĬŔĦċũũǃШŰĲĦĲƚƚċƖǃШƖĲƚƓŸŰƚĲШĤǃШċũũШĬŔƖĲĦƣШƚĲƖƻŔĦĲШƚƣċǭЯШĲƻĲŰШƣőŸƚĲШŰŸƣШ
ĬŔƖĲĦƣũǃШŔŰƻŸũƻĲĬШƽŔƣőШĲůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲШĬĲũŔƻĲƖǃЮШÑőŔƚШƖĲƚƓŸŰƚĲШƚőŸƨũĬШĤĲШĬĲƓũŸǃĲĬШƓƖŸċĦƣŔƻĲũǃШ
ŉŸƖШƓĲŸƓũĲШƽőŸШőċƻĲЯШŸƖШċƖĲШċƣШƖŔƚťШŸŉШőċƻŔŰŊЯШũŸŰŊрƣĲƖůШƨŰĲůƓũŸǃůĲŰƣЯШŰŸƣШŢƨƚƣШƽőĲŰШƣőĲƖĲШŔƚШċ 

ƚƣċƣĲĬШĬĲƚŔƖĲШŉƖŸůШƚŸůĲŸŰĲШŔŰƣĲƖĲƚƣĲĬШŔŰШƓƨƖƚƨŔŰŊШĲůƓũŸǃůĲŰƣШŰŸƽЮ 

ũƣőŸƨŊőШŔƣШŔƚШċШĦŸůůŸŰШƖĲŉƖċŔŰШƣŸШŰŸƣĲШƣőĲШőŔŊőШƓĲƖĦĲŰƣċŊĲƚШŸŉШƓĲŸƓũĲШƽŔƣőШůĲŰƣċũШŔũũŰĲƚƚĲƚШƽőŸШ
ƚƣċƣĲШƣőĲШĬĲƚŔƖĲШƣŸШƽŸƖťЯШċŰĲĦĬŸƣċũШĲƻŔĬĲŰĦĲШŉƖŸůШŰƨůĲƖŸƨƚШŬĲũĬШƖĲƓŸƖƣƚШőċƚШŔŰĬŔĦċƣĲĬШƣőċƣШƣőŔƚШ
ŊĲŰƨŔŰĲШĬĲƚŔƖĲШŔƚШŰŸƣШŸŉƣĲŰШĲǂƓƖĲƚƚĲĬШċƚШċШŬƖůШƖĲƕƨĲƚƣЯШůĲċŰŔŰŊШƣőċƣШƣőĲШůĲŰƣċũШőĲċũƣőШĦũŔŰŔĦŔċŰШŸƖШ
ĦċƚĲШůċŰċŊĲƖШŰĲŊũĲĦƣƚШƣŸШůċťĲШċШƖĲŉĲƖƖċũШƣŸШċŰШĲůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲШĲƻĲŰШƣőŸƨŊőШƣőĲШƓĲƖƚŸŰШŔƚШ
ŔŰƣĲƖĲƚƣĲĬЮШfƣШŔƚШŰŸƣШƣőċƣШƓĲŸƓũĲШƽőŸШƽċŰƣШƣŸШĤĲШŔŰƻŸũƻĲĬШŔŰШĲůƓũŸǃůĲŰƣШŔŰƣĲƖƻĲŰƣŔŸŰШċƖĲШĬĲŰŔĲĬШƣőĲШ
ŸƓƓŸƖƣƨŰŔƣǃШƣŸШĬŸШƚŸШĤƨƣШƖċƣőĲƖШƣőċƣШƚĲƖƻŔĦĲШƓƖŸƻŔĬĲƖƚШĬŸШŰŸƣШƓĲƖĦĲŔƻĲШƣőĲШĦũŔŰŔĦċũШŔůƓũŔĦċƣŔŸŰƚШŸŉШƣőĲШ
ƓĲƖƚŸŰΩƚШƚŔƣƨċƣŔŸŰШċƚШċШũŸŰŊрƣĲƖůШƨŰĲůƓũŸǃĲĬШŔŰĬŔƻŔĬƨċũбШƣőĲƖĲŉŸƖĲЯШƚĲƖƻŔĦĲШƓƖŸƻŔĬĲƖƚШċĬŸƓƣШċШ
ƓċƚƚŔƻĲШċƓƓƖŸċĦőШƨŰũĲƚƚШċШƓĲƖƚŸŰШƚƓĲĦŔŬĦċũũǃШċŰĬШċƚƚĲƖƣŔƻĲũǃШƖĲƕƨĲƚƣƚШŢŸĤШƓũċĦĲůĲŰƣШőĲũƓЮ 

~ċŰǃШƚƣċƣĲƚШőċƻĲШĲŰĬŸƖƚĲĬШƣőĲШάEůƓũŸǃůĲŰƣШ[ŔƖƚƣέ ƓċƖċĬŔŊůЯШƽőŔĦőШũĲĬШƣŸШĲŰċĦƣŔŰŊШƓŸũŔĦŔĲƚШċŰĬШ
ƓƖŸŊƖċůƚШƣŸШƚƨƓƓŸƖƣШƣőĲШĲůƓũŸǃůĲŰƣШŸŉШƓĲŸƓũĲШƽŔƣőШĬŔƚċĤŔũŔƣŔĲƚЮШcŸƽĲƻĲƖЯШŰŸШƓŸũŔĦǃШůċŰĬċƣĲШ
ĲǂƓũŔĦŔƣũǃШŔĬĲŰƣŔŬĲƚШĲůƓũŸǃůĲŰƣШċƚШċŰШĲǂƓĲĦƣĲĬШŸƨƣĦŸůĲШŸŉШƣőĲШƚƣċƣĲШůĲŰƣċũШőĲċũƣőШƚǃƚƣĲůШŸŉШĦċƖĲЮШ
ƚШċШƖĲƚƨũƣЯШůŸƚƣШƚƣċƣĲШůĲŰƣċũШőĲċũƣőШƓŸũŔĦŔĲƚШŰĲŔƣőĲƖШŔŰĦĲŰƣŔƻŔǍĲШĲůƓũŸǃůĲŰƣШċƚШċŰШŸƨƣĦŸůĲШŰŸƖШ

ƚċŰĦƣŔŸŰШƚĲƖƻŔĦĲШĬĲũŔƻĲƖǃШŔŰƣĲƖůĲĬŔċƖŔĲƚШƽŔƣőŔŰШƣőĲШƚǃƚƣĲůШƣőċƣШĬŸШŰŸƣШċǭĲĦƣШƣőĲШĲůƓũŸǃůĲŰƣШƚƣċƣƨƚШ
ŸŉШũċƖŊĲШŰƨůĤĲƖƚШŸŉШƣőĲŔƖШĦũŔĲŰƣƚЯШƽőŔĦőШƽĲШƚĲĲШċƚШĲƕƨċũШŔŰШŔůƓŸƖƣċŰĦĲШƣŸШŸƣőĲƖШĦũŔŰŔĦċũШŊŸċũƚШƚƨĦőШ
ċƚШůĲĬŔĦċƣŔŸŰШůċŰċŊĲůĲŰƣШċŰĬШƣƖĲċƣůĲŰƣЮ 
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]ŔƻĲŰШƣőĲШŸƻĲƖƽőĲũůŔŰŊШĦŸŰƚĲŰƚƨƚШċĤŸƨƣШƣőĲШƖŸũĲШŸŉШƨŰĲůƓũŸǃůĲŰƣШċƚШċШƚŸĦŔċũШĬĲƣĲƖůŔŰċŰƣШċŰĬШ
ťĲǃШĬƖŔƻĲƖШŸŉШĬĲĦũŔŰĲƚШŔŰШŊĲŰĲƖċũШċŰĬШůĲŰƣċũШőĲċũƣőЯШƣőŔƚШċĬůŔŰŔƚƣƖċƣŔƻĲШũċƓƚĲШũŸŸůƚШĲƚƓĲĦŔċũũǃШũċƖŊĲЮШ
ÑőĲШƖĲƚƨũƣШŔƚШƣőċƣШĲůƓũŸǃůĲŰƣШŔƚШƚĲĲŰШċƚШċШƚŸĦŔċũШŸƖШĲĦŸŰŸůŔĦШƓƖŸĤũĲůШƖċƣőĲƖШƣőċŰШċƚШċШ
ĦŸŰĦŸůŔƣċŰƣШƚĲƖŔŸƨƚШőĲċũƣőШƖŔƚťЮШEůƓũŸǃůĲŰƣШċĬƻŸĦċƣĲƚШĦŔƣĲШƓċŔĬШƽŸƖťШċƚШƓƖŸƻŔĬŔŰŊШċШŢŸĤШƖŸũĲШ
ŔĬĲŰƣŔƣǃЯШċŰШċƻĲŰƨĲШŸƨƣШŸŉШƓŸƻĲƖƣǃЯШċŰĬШċŰШŔŰĦƖĲċƚĲĬШƚŸĦŔċũШŰĲƣƽŸƖťЮШÑőĲƚĲШĤĲŰĲŬƣƚЯШċũƣőŸƨŊőШƣƖƨĲЯШ
ůċǃШŰŸƣШƚĲĲůШƨƖŊĲŰƣШƣŸШƚĲƖƻŔĦĲШƓƖŸƻŔĬĲƖƚЯШƓŸũŔĦǃШůċťĲƖƚЯШŸƖШŉƨŰĬĲƖƚЮШÅĲŉƖċůŔŰŊШũŸŰŊрƣĲƖůШ
ƨŰĲůƓũŸǃůĲŰƣШċƚШċШőĲċũƣőШƖŔƚťШŰŸƣШŸŰũǃШĲũĲƻċƣĲƚШŔƣШċƚШċШĦƖŔƣŔĦċũШŔƚƚƨĲШŉŸƖШƣőĲШƽĲũũрĤĲŔŰŊШŸŉШƓĲŸƓũĲШ
ƚĲƖƻĲĬШĤǃШƣőĲШƚǃƚƣĲůШĤƨƣШċũƚŸШƓŸŔŰƣƚШƣŸШƣőĲШůċŢŸƖШĦŸƚƣƚШŸŉШŰŸƣШƓƖĲƻĲŰƣŔŰŊШċŰĬШċĬĬƖĲƚƚŔŰŊШŔƣƚШůċŰǃШ
ŰĲŊċƣŔƻĲШĦŸŰƚĲƕƨĲŰĦĲƚЮ 

9ċƻĲċƣƚ 

ÑƽŸШĦċƻĲċƣƚШƚőŸƨũĬШĤĲШťĲƓƣШŔŰШůŔŰĬЯШĲƻĲŰШċƚШƚŸůĲШůĲŰƣċũШőĲċũƣőШƚĲƖƻŔĦĲШĬĲũŔƻĲƖǃШƚǃƚƣĲůƚШĤĲŊŔŰШƣŸШ
ƖĲĦŸŊŰŔǍĲШƣőĲШĬĲũĲƣĲƖŔŸƨƚШőĲċũƣőШĲǭĲĦƣƚШŸŉШũŸŰŊрƣĲƖůШƨŰĲůƓũŸǃůĲŰƣЮШfŰШƚŔůƓũĲШƣĲƖůƚЯШƣőĲШŰĲŊċƣŔƻĲШ
ĲǭĲĦƣƚШŸŰШŸŰĲΩƚШƓőǃƚŔĦċũШċŰĬШůĲŰƣċũШƽĲũũрĤĲŔŰŊШŸŉШĤĲŔŰŊШƨŰĲůƓũŸǃĲĬШŸƻĲƖШċШũŸŰŊШƓĲƖŔŸĬШũŔťĲũǃШ
ŸƨƣƽĲŔŊőШƣőĲШƓŸƚŔƣŔƻĲШƻċũƨĲШŸŉШċŰǃШŸŰĲШŢŸĤШŉŸƖШċŰǃШŸŰĲШŔŰĬŔƻŔĬƨċũЮШ9ĲƖƣċŔŰũǃЯШƚƓĲĦŔŬĦШŢŸĤШĦŸŰĬŔƣŔŸŰƚШ
ĦċŰШĤĲШƚƣƖĲƚƚŉƨũШŔŰШƽċǃƚШƣőċƣШĦŸŰƣƖŔĤƨƣĲШƣŸШƓőǃƚŔĦċũШůŸƖĤŔĬŔƣǃЯШĤƨƣШƣőŔƚШĦőċũũĲŰŊĲШĦċŰШĤĲШĲǭĲĦƣŔƻĲũǃШ
ċĬĬƖĲƚƚĲĬШĤǃШŔŰƣĲƖůĲĬŔċƖŔĲƚШƽőŸШċƚƚŔƚƣШƓĲŸƓũĲШƽŔƣőШƓƚǃĦőŔċƣƖŔĦШĬŔƚŸƖĬĲƖƚШƣŸШċĦĦĲƚƚШŢŸĤƚШƣőċƣШƖĲƅĲĦƣШ
ƣőĲŔƖШƚťŔũũƚШċŰĬШƻċũƨĲƚШċŰĬШƚƨƓƓŸƖƣШƣőĲůШŔŰШƽċǃƚШƣőċƣШůċǂŔůŔǍĲШƣőĲŔƖШƚƨĦĦĲƚƚЮ 

ÑőĲШƚĲĦŸŰĬШĦċƻĲċƣШŔƚШƖĲĦŸŊŰŔǍŔŰŊШƣőċƣШċĬĬƖĲƚƚŔŰŊШũŸŰŊƣĲƖůШƨŰĲůƓũŸǃůĲŰƣШŔƚШŰŸƣШƚǃŰŸŰǃůŸƨƚШƽŔƣőШ
ůċŰĬċƣŔŰŊШƽŸƖťШċƚШċШƖĲƕƨŔƖĲůĲŰƣШŉŸƖШƖĲĦĲŔƓƣШŸŉШőĲċũƣőШĦċƖĲШĤĲŰĲŬƣƚШŸƖШŉŸŸĬШƚƨƓƓŸƖƣЮШEŰőċŰĦŔŰŊШ
ƖĲƚŸƨƖĦĲƚШƣŸШċƚƚŔƚƣШċŰШŔŰĬŔƻŔĬƨċũΩƚШƻŸĦċƣŔŸŰċũШċĦőŔĲƻĲůĲŰƣШĦċŰШċůĲũŔŸƖċƣĲШƣőĲШŰĲŊċƣŔƻĲШŔůƓċĦƣШŸŉШ
ƣőŔƚШƚŸĦŔċũШĬĲƣĲƖůŔŰċŰƣЯШƽőĲƖĲċƚШƣőĲШƽŔƣőĬƖċƽċũШŸŉШŸƣőĲƖШƚŸĦŔċũШƚƨƓƓŸƖƣƚШƽŔũũШŔŰĦƖĲċƚĲШƣőĲШŰĲŊċƣŔƻĲШ
ŔůƓċĦƣШŸŉШŸƣőĲƖШƚŸĦŔċũШĬĲƣĲƖůŔŰċŰƣƚЯШċŰШċƓƓƖŸċĦőШƣőċƣШċƓƓĲċƖƚШƚĲũŉрĬĲŉĲċƣŔŰŊШċƣШĤĲƚƣЮ 

ÅĲĦŸůůĲŰĬċƣŔŸŰƚ 
ÉŔůƓũǃШƖĲĦŸŊŰŔǍŔŰŊШƣőċƣШůĲŰƣċũШőĲċũƣőШĦċƖĲШƚĲƖƻŔĦĲШĬĲũŔƻĲƖǃШƚǃƚƣĲůƚШĬŸШŰŸƣШċĬĲƕƨċƣĲũǃШċĬĬƖĲƚƚШƣőĲШ
ĲǂƣƖĲůĲШőĲċũƣőШƖŔƚťƚШċƣƣĲŰĬċŰƣШƣŸШũŸŰŊрƣĲƖůШƨŰĲůƓũŸǃůĲŰƣШŸŉШůŸƚƣШċĬƨũƣШĦũŔĲŰƣƚШĬŸĲƚШŰŸƣШƓŸŔŰƣШ
ĬŔƖĲĦƣũǃШƣŸШƓŸƚƚŔĤũĲШƚŸũƨƣŔŸŰƚЮШÉŸůĲШŉĲċƚŔĤũĲШũŸƽрĦŸƚƣШƚƣƖċƣĲŊŔĲƚШċŰĬШŔŰƣĲƖƻĲŰƣŔŸŰƚШƣőċƣШĦċŰШĤĲШ
ŔůƓũĲůĲŰƣĲĬШƽŔƣőŔŰШƣőĲƚĲШƚǃƚƣĲůƚШŔŰĦũƨĬĲШċĬĬƖĲƚƚŔŰŊШőŸƽШƓƖŸƻŔĬĲƖƚШĬĲũŔƻĲƖШƚĲƖƻŔĦĲƚШƣŸШċũũШƣőĲШ
ƓĲŸƓũĲШƣőĲǃШƚĲƖƻĲЯШƖĲŔŰŉŸƖĦŔŰŊШůĲŰƣċũШőĲċũƣőШƓƖŸƻŔĬĲƖƚΩ ĦŸůůŔƣůĲŰƣШƣŸШƻŔĲƽŔŰŊШũŸŰŊрƣĲƖůШ
ƨŰĲůƓũŸǃůĲŰƣШċƚШċШőĲċũƣőШƖŔƚťЮ 

ŰШŔŰŔƣŔċƣŔƻĲШŔůƓũĲůĲŰƣĲĬШĤǃШŸŰĲШŸŉШƣőĲШċƨƣőŸƖƚШŔŰШőŔƚШƖŸũĲШċƚШċŰШċƚƚŸĦŔċƣĲШĲǂĲĦƨƣŔƻĲШĬŔƖĲĦƣŸƖШŸŉШċШ
ũċƖŊĲШĦŸůůƨŰŔƣǃШůĲŰƣċũШőĲċũƣőШĦĲŰƣĲƖШƖĲƕƨŔƖĲĬШċũũШĦũŔŰŔĦċũШƚƣċǭШƣŸШċĬĬƖĲƚƚШũŸŰŊрƣĲƖůШ
ƨŰĲůƓũŸǃůĲŰƣШŸŰШƚĲƖƻŔĦĲШƓũċŰƚЮШÑőŔƚШƓŸũŔĦǃШŔƚШƚŔůŔũċƖШƣŸШƣőĲШƽċǃШůċŰǃШċŊĲŰĦŔĲƚШƖĲƕƨŔƖĲШůċŰĬċƣŸƖǃШ
ĦƖŔƚŔƚШƓũċŰŰŔŰŊШŉŸƖШƚĲƖƻŔĦĲШƓũċŰƚЯШĲƻĲŰШŔŉШŰŸƣШƚƓĲĦŔŬĦċũũǃШƖĲƕƨĲƚƣĲĬЮШÑőŔƚШŔŰŔƣŔċƣŔƻĲШĬŔĬШŰŸƣШůĲċŰШ
ŉŸƖĦŔŰŊШċŰǃŸŰĲШƣŸШƚĲĲťШĲůƓũŸǃůĲŰƣШƽőĲŰШƣőĲǃШĬŔĬШŰŸƣШƽŔƚőШƣŸШĬŸШƚŸЮШÅċƣőĲƖЯШŔƣШƖĲƕƨŔƖĲĬШĦũŔŰŔĦċũШƚƣċǭШ
ƣŸШĲŰŊċŊĲШŔŰĬŔƻŔĬƨċũƚШƚĲƖƻĲĬШŔŰШƨŰĬĲƖƚƣċŰĬŔŰŊШƣőĲШƓŸƣĲŰƣŔċũШƓŸƚŔƣŔƻĲШċŰĬШŰĲŊċƣŔƻĲШőĲċũƣőШĲǭĲĦƣƚШŸŉШ
ƣőĲŔƖШĦŸŰƣŔŰƨĲĬШƨŰĲůƓũŸǃůĲŰƣЯШŔĬĲŰƣŔŉǃŔŰŊШƣőĲШŔŰƣĲƖŰċũШċŰĬШĲǂƣĲƖŰċũШĤċƖƖŔĲƖƚШƣőĲǃШŉċĦĲĬШŔŰШƖĲĦƣŔŉǃŔŰŊШ
ƣőŔƚШƚŔƣƨċƣŔŸŰШċŰĬШĬĲƻĲũŸƓŔŰŊШŔŰƣĲƖƻĲŰƣŔŸŰƚШƣŸШőĲũƓШƣőĲůШŸƻĲƖĦŸůĲШƣőĲƚĲШƻŸĦċƣŔŸŰċũШŔůƓĲĬŔůĲŰƣƚЮШ
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ÂċŊĲШΟΠ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

ÉŸůĲШĲǂƣĲƖŰċũШŔƚƚƨĲƚШƣőċƣШŔůƓĲĬĲШċШƓĲƖƚŸŰΩƚШĲůƓũŸǃůĲŰƣШƚƨĦĦĲƚƚШŔŰĦũƨĬĲШĬŔƚĦƖŔůŔŰċƣŔŸŰЯШũċĦťШŸŉШ
ƅĲǂŔĤŔũŔƣǃШŸƖШũĲċƻĲШƣŸШċĬĬƖĲƚƚШőĲċũƣőШŔƚƚƨĲƚЯШċŰĬШƓŸũŔĦŔĲƚШƣőċƣШũŔůŔƣШĲůƓũŸǃůĲŰƣШŉŸƖШƓĲŸƓũĲШƽŔƣőШċШ
ĦƖŔůŔŰċũШƖĲĦŸƖĬЮ 

ÑőĲШĬċƣċШŸŰШĲƻŔĬĲŰĦĲрĤċƚĲĬШƚƨƓƓŸƖƣĲĬШĲůƓũŸǃůĲŰƣШőċƻĲШĦŸŰƣƖŔĤƨƣĲĬШƚƨĤƚƣċŰƣŔċũũǃШƣŸШƣőĲШĦƖĲċƣŔŸŰШ
ŸŉШůċŰǃШƚƨĦőШƓƖŸŊƖċůƚШƣőƖŸƨŊőŸƨƣШƣőĲШÖŰŔƣĲĬШÉƣċƣĲƚШċŰĬШƣőĲШƽŸƖũĬЮШcŸƽĲƻĲƖЯШƣŸШƚŸůĲШĲǂƣĲŰƣЯШƣőŔƚШ
ƓƖŸŊƖĲƚƚШőċƚШƓƖŸƻŔĬĲĬШċШŉċũƚĲШƚĲŰƚĲ 

{h/L![ 59¢9waLb!b¢{ hC a9b¢![ I9![¢I 

ŸŉШċĦĦŸůƓũŔƚőůĲŰƣШĤĲĦċƨƚĲШĦŸůƓċƖċƣŔƻĲũǃШŉĲƽШƓĲŸƓũĲШċĦƣƨċũũǃШőċƻĲШċĦĦĲƚƚШƣŸШƣőĲƚĲШĲƻŔĬĲŰĦĲр
ĤċƚĲĬШĲůƓũŸǃůĲŰƣШƓƖŸŊƖċůƚЮШ ũƣőŸƨŊőШƣőĲƖĲШőċƚШĤĲĲŰШċŰШŔŰĦƖĲċƚĲШŔŰШƚƨƓƓŸƖƣĲĬШĲůƓũŸǃůĲŰƣШ
ƓƖŸŊƖċůƚШŰċƣŔŸŰċũũǃЯШƣőĲШĤƖŸċĬĲƖШƻŔĲƽШŸŉШĲůƓũŸǃůĲŰƣШċƚШċШƚǃƚƣĲůƽŔĬĲШőĲċũƣőШŔůƓƖŸƻĲůĲŰƣШŊŸċũШ
őċƚШŰŸƣШƣċťĲŰШƖŸŸƣЮШ[ƨƖƣőĲƖШƖĲƚĲċƖĦőШŔƚШŰĲĲĬĲĬШƣŸШĤĲƣƣĲƖШƨŰĬĲƖƚƣċŰĬШƣőĲШĤĲŰĲŬĦŔċũШĲǭĲĦƣƚШŸŉШ
ĲůƓũŸǃůĲŰƣШŸŰШőĲċũƣőШċŰĬШƣŸШƓƖŸůŸƣĲШŔŰƣĲƖƻĲŰƣŔŸŰƚШƣőċƣШċĬĬƖĲƚƚШĬŔƚƓċƖŔƣŔĲƚШŔŰШĲůƓũŸǃůĲŰƣШċŰĬШ
őĲċũƣőЮШÑőŔƚШċĬĬŔƣŔŸŰċũШĲƻŔĬĲŰĦĲШƽŔũũШŉċĦŔũŔƣċƣĲШƓƨĤũŔĦШőĲċũƣőШĲǭŸƖƣƚШƣŸШċĬĬƖĲƚƚШĲůƓũŸǃůĲŰƣШĤǃШ
ƖĲŉƖċůŔŰŊШŔƣШċƚШċШƚŸĦŔċũШĬĲƣĲƖůŔŰċŰƣШŸŉШőĲċũƣőЮ 

ƣƣċĦťŔŰŊШƨŰĲůƓũŸǃůĲŰƣШůŸƖĲШċŊŊƖĲƚƚŔƻĲũǃШƽŔũũШĬĲůċŰĬШċĦƣŔƻŔƣŔĲƚШĤĲǃŸŰĬШƣőĲШċŉŸƖĲůĲŰƣŔŸŰĲĬШ
ƚĲƖƻŔĦĲШƓũċŰШƖĲĬĲƚŔŊŰЮШfŰШƓċƖƣŔĦƨũċƖЯШƓƨĤũŔĦШƚǃƚƣĲůƚШŸŉШĦċƖĲЯШƽőĲƣőĲƖШƚƣċƣĲЯШƖĲŊŔŸŰċũЯШŸƖШĦŸƨŰƣǃЯШůƨƚƣШ
ƨŰĬĲƖƣċťĲШċĦƣŔƻŔƣŔĲƚШƣŸШĲŰőċŰĦĲШĲǭŸƖƣƚШĤĲƣƽĲĲŰШůĲŰƣċũШőĲċũƣőШƚǃƚƣĲůƚШŸŉШĦċƖĲШċŰĬШƚƣƖŔĦƣũǃШ
ĲůƓũŸǃůĲŰƣШŉŸĦƨƚĲĬШƚǃƚƣĲůƚШыƻŸĦċƣŔŸŰċũШƖĲőċĤŔũŔƣċƣŔŸŰЯШìŸƖťŉŸƖĦĲьЯШŔŰĦũƨĬŔŰŊШŢŸŔŰƣШŉƨŰĬŔŰŊШ
ċŊƖĲĲůĲŰƣƚШċŰĬШŔŰŉŸƖůċƣŔŸŰШƓƖŸƣŸĦŸũƚШƣőċƣШċũũŸƽШŉŸƖШƖĲŊƨũċƖШƨƓĬċƣĲƚШŸŰШůƨƣƨċũШĦũŔĲŰƣƚЮШ
ĬĬŔƣŔŸŰċũũǃЯШƚƣċƣĲШċŰĬШƖĲŊŔŸŰċũШƓŸũŔĦǃШċŰĬШŉƨŰĬŔŰŊШċƨƣőŸƖŔƣŔĲƚШƚőŸƨũĬШĲŰƚƨƖĲШƣőċƣШċũũШĦŸůůƨŰŔƣǃШ
ůĲŰƣċũШőĲċũƣőШĦċƖĲШƓƖŸŊƖċůƚШŔŰĦũƨĬĲШċƚШŸŰĲШŸŉШƣőĲŔƖШƓĲƖŉŸƖůċŰĦĲШůĲƣƖŔĦƚШĲŔƣőĲƖШċШƚƓĲĦŔŬĦШŊŸċũШŸŉШ
ĲŰőċŰĦŔŰŊШĲůƓũŸǃůĲŰƣШŸƨƣĦŸůĲƚШыĲЮŊЮЯШŢŸĤШċĦƕƨŔƚŔƣŔŸŰЯШŢŸĤШƚĲċƖĦőШċƣƣĲůƓƣƚЯШŢŸĤШŔŰƣĲƖƻŔĲƽƚШ
ŸĤƣċŔŰĲĬьШŉŸƖШƓĲŸƓũĲШƚĲƖƻĲĬШŸƖЯШċƣШċШůŔŰŔůƨůЯШƓƖŸƻŔĬĲШƖĲŊƨũċƖШƖĲƓŸƖƣŔŰŊШŸŰШƣőĲШĲůƓũŸǃůĲŰƣШƚƣċƣƨƚШ
ŸŉШċũũШċĬƨũƣШĦũŔĲŰƣƚЯШƖĲŊċƖĬũĲƚƚШŸŉШƽőĲƣőĲƖШƣőĲǃШċƖĲШƖĲĦĲŔƻŔŰŊШƚƓĲĦŔŬĦШĲůƓũŸǃůĲŰƣрƖĲũċƣĲĬШƚĲƖƻŔĦĲƚЮШ
ÑƖċŰƚƓċƖĲŰĦǃШċŰĬШĲǭĲĦƣŔƻĲШĬŔƚƚĲůŔŰċƣŔŸŰШƚƣƖċƣĲŊŔĲƚШċũƚŸШƓũċǃШċШƖŸũĲШŔŰШĦŸƨŰƣĲƖŔŰŊШƣőĲШŰĲŊċƣŔƻĲШ
ƚŸĦŔċũШĦŸŰƚĲƕƨĲŰĦĲƚШċƚƚŸĦŔċƣĲĬШƽŔƣőШũŸŰŊрƣĲƖůШƨŰĲůƓũŸǃůĲŰƣЮШÑőƨƚЯШƖĲƓŸƖƣŔŰŊШƓƨĤũŔĦũǃШċƻċŔũċĤũĲШ
ŔŰŉŸƖůċƣŔŸŰШŸŰШĲůƓũŸǃůĲŰƣШƚƣċƣƨƚШċŰĬШĲůƓũŸǃůĲŰƣШŊŸċũƚШċĦőŔĲƻĲĬШŉŸƖШċũũШƣőĲШċĬƨũƣШĦũŔĲŰƣƚШƣőĲǃШ
ƚĲƖƻĲШŸŰШċШƕƨċƖƣĲƖũǃШĤċƚŔƚШƽŸƨũĬШƖĲŔŰŉŸƖĦĲШƣőŔƚШŊŸċũЮ 

ÑőĲШŸƣőĲƖШťĲǃШƓũċǃĲƖƚШŰĲĲĬĲĬШƣŸШůċťĲШċШƓŸƚŔƣŔƻĲШŔůƓċĦƣШƽŔƣőŔŰШƣőĲШĲůƓũŸǃůĲŰƣШƚĲĦƣŸƖШŸŉШƣőĲШƚŸĦŔċũШ
ĬĲƣĲƖůŔŰċŰƣШŉƖċůĲƽŸƖťШċƖĲШƣőĲШĬŔƖĲĦƣШůĲŰƣċũШőĲċũƣőШƚĲƖƻŔĦĲШŸƖŊċŰŔǍċƣŔŸŰƚШыĲЮŊЮЯШĦŸůůƨŰŔƣǃШůĲŰƣċũШ
őĲċũƣőШƚǃƚƣĲůƚЯШĦŸŸƖĬŔŰċƣĲĬШĦċƖĲШŸƖŊċŰŔǍċƣŔŸŰƚЯШċĦĦŸƨŰƣċĤũĲШĦŸůůƨŰŔƣŔĲƚШŸŉШĦċƖĲьЮШ ŰШŔŰŔƣŔċũШ
ċĬůŔŰŔƚƣƖċƣŔƻĲШƚƣĲƓШƣőċƣШĦċŰШċŰĬШƚőŸƨũĬШĤĲШƣċťĲŰШŔƚШƖĲƕƨŔƖŔŰŊШċũũШĦũŔŰŔĦċũШƚƣċǭШƣŸШċƚƚĲƚƚШƨŰĲůƓũŸǃĲĬШ
ƓĲŸƓũĲШƚĲƖƻĲĬШŔŰШƣĲƖůƚШŸŉШƽőċƣШƚƓĲĦŔŬĦШĲůƓũŸǃůĲŰƣШƚƣƖċƣĲŊŔĲƚШůŔŊőƣШĤĲШůŸƚƣШĤĲŰĲŬĦŔċũШċŰĬШ
ƣċƖŊĲƣĲĬШƣŸШƣőĲŔƖШƨŰŔƕƨĲШŰĲĲĬƚЯШĲƻĲŰШŔŉШƣőĲШƓĲƖƚŸŰШĬŸĲƚШŰŸƣШĲǂƓũŔĦŔƣũǃШƖĲƕƨĲƚƣШċƚƚŔƚƣċŰĦĲШŔŰШ
ĲůƓũŸǃůĲŰƣЮШÑőŔƚШƖĲƕƨŔƖĲůĲŰƣШĦƖĲċƣĲƚШċШƚĲƖƻŔĦĲШĲǂƓĲĦƣċƣŔŸŰШŉŸƖШŊċƣőĲƖŔŰŊШĤċƚĲũŔŰĲШĬċƣċШŸŰШƣőĲШ
ĲůƓũŸǃůĲŰƣШƚŔƣƨċƣŔŸŰШŸŉШċũũШĦũŔĲŰƣƚШċŰĬШƚƨĤƚĲƕƨĲŰƣũǃШƚĲƣƣŔŰŊШŔůƓƖŸƻĲůĲŰƣШŊŸċũƚШŸŰШƣőĲШĤċƚŔƚШŸŉШƣőŔƚШ
ĤċƚĲũŔŰĲЮ 



ÂċŊĲШΟΡ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

fŰШċĬĬŔƣŔŸŰШƣŸШůċťŔŰŊШċĬůŔŰŔƚƣƖċƣŔƻĲШċĬŢƨƚƣůĲŰƣƚШŔŰШƚĲƖƻŔĦĲШĬĲũŔƻĲƖǃЯШŸƖШĲƻĲŰШŔŰШƣőĲШċĤƚĲŰĦĲШŸŉШ
ŉƨŰĬŔŰŊШŸƖШċĬůŔŰŔƚƣƖċƣŔƻĲШůċŰĬċƣĲƚЯШƓƖċĦƣŔƣŔŸŰĲƖƚШĦċŰШĬĲũŔƻĲƖШĦũŔŰŔĦċũШŔŰƣĲƖƻĲŰƣŔŸŰƚШƨƚŔŰŊШƽĲũũр
ĲƚƣċĤũŔƚőĲĬШůŸƣŔƻċƣŔŸŰċũШŔŰƣĲƖƻŔĲƽŔŰŊШƣĲĦőŰŔƕƨĲƚЮШ~ĲŰƣċũШőĲċũƣőШĦũŔŰŔĦŔċŰƚЯШĦċƚĲШůċŰċŊĲƖƚЯШƓĲĲƖШ
ƓƖŸƻŔĬĲƖƚЯШċŰĬШŸƣőĲƖШĬŔƖĲĦƣШƚƨƓƓŸƖƣШƚƣċǭШĦċŰШĤĲШƣƖċŔŰĲĬШċŰĬШƓƖŸůƓƣĲĬШƣŸШċƚťШŸŰШĲƻĲƖǃШƻŔƚŔƣШċĤŸƨƣШƣőĲШ
ĦũŔĲŰƣΩƚШŔŰƣĲƖĲƚƣШŔŰШƽŸƖťŔŰŊШŸƖШƽőċƣШƣőĲШƓĲƖƚŸŰШőċƚШĤĲĲŰШĬŸŔŰŊШƣŸШůċťĲШĲǭŸƖƣƚШƣŸШŊĲƣШċШŢŸĤЯШťĲĲƓШċШ
ĦƨƖƖĲŰƣШŢŸĤЯШŸƖШŬŰĬШċШůŸƖĲШŉƨũŬũũŔŰŊШŢŸĤЮ 

{h/L![ 59¢9waLb!b¢{ hC a9b¢![ I9![¢I 

9ũŔŰŔĦċũШċŰĬШŸƣőĲƖШĦŸůůƨŰŔƣǃШůĲŰƣċũШőĲċũƣőШƚĲƖƻŔĦĲШƓĲƖƚŸŰŰĲũШĦċŰШĤĲШĲǂƓĲĦƣĲĬШƣŸШċĬƻŔƚĲШĦũŔĲŰƣƚШ
ċĤŸƨƣШƣőĲШŰĲŊċƣŔƻĲШĲǭĲĦƣƚШŸŉШƖĲůċŔŰŔŰŊШŔŰШƓŸƻĲƖƣǃШŉŸƖШƣőĲШĲŰƣŔƖĲƣǃШŸŉШŸŰĲΩƚШũŔŉĲЯШůƨĦőШċƚШƣőĲǃШůŔŊőƣШ
ŉŸƖШŸƣőĲƖШőĲċũƣőШƖŔƚťƚЯШĲůƓőċƚŔǍŔŰŊШőŸƽШƖĲůċŔŰŔŰŊШƨŰĬĲƖрШŸƖШƨŰĲůƓũŸǃĲĬШŔƚШŸŰĲШƚŔŊŰŔŬĦċŰƣШĤċƖƖŔĲƖШ
ƣőċƣШĦŸŰƣƖŔĤƨƣĲШƣŸШũŔŉĲũŸŰŊШƓŸƻĲƖƣǃШċŰĬШĦŸŰƚĲƕƨĲŰƣШőĲċũƣőШƖŔƚťƚЮШÑőŔƚШċĬƻŔĦĲШůƨƚƣШĤĲШĬĲũŔƻĲƖĲĬШƽŔƣőШ
ċŰШƨŰĬĲƖƚƣċŰĬŔŰŊШƣőċƣШƣőĲƖĲШċƖĲШůƨũƣŔƓũĲШĦċƨƚĲƚШŸŉШƓŸƻĲƖƣǃШċŰĬШƓŸŸƖШőĲċũƣőШƣőċƣШůċǃШũŔĲШŸƨƣƚŔĬĲШƣőĲШ
ĦũŔĲŰƣΩƚШĦċƓċĦŔƣǃШƣŸШƣŸƣċũũǃШĦŸŰƣƖŸũЮШÑőŔƚШŔŰƕƨŔƖǃШƽŸƨũĬШĤĲШŉŸũũŸƽĲĬШĤǃШċƚƚŔƚƣŔŰŊШƣőĲШĦũŔĲŰƣШƣŸШůŸƻĲШ
ĦũŸƚĲƖШƣŸШĲůƓũŸǃůĲŰƣЯШƽőĲƣőĲƖШŉŸĦƨƚĲĬШŸŰШƻŸĦċƣŔŸŰċũШĦŸƨŰƚĲũŔŰŊЯШƻŸĦċƣŔŸŰċũШĦőŸŔĦĲЯШĦċƖĲĲƖШ
ĬĲĦŔƚŔŸŰШůċťŔŰŊЯШŢŸĤШƚĲċƖĦőЯШŔŰŉŸƖůċƣŔŸŰċũШŔŰƣĲƖƻŔĲƽƚЯШƚƨƓƓŸƖƣĲĬШĲůƓũŸǃůĲŰƣШƖĲŉĲƖƖċũЯШŸƖШ
ŔŰƣĲƖĦĲƚƚŔŸŰШƽŔƣőШċШƚƓĲĦŔŬĦШĲůƓũŸǃĲƖЮ 

ÂƖċĦƣŔƣŔŸŰĲƖƚЯШċĬůŔŰŔƚƣƖċƣŸƖƚЯШŉƨŰĬĲƖƚЯШċŰĬШƓŸũŔĦǃШůċťĲƖƚШŰĲĲĬШƣŸШƖĲĦŸŊŰŔǍĲШƣőĲШůċŊŰŔƣƨĬĲШŸŉШ
ƨŰĲůƓũŸǃůĲŰƣШŔŰШĦŸŰƣƖŔĤƨƣŔŰŊШƣŸШůċŢŸƖШőĲċũƣőШċŰĬШƕƨċũŔƣǃрŸŉрũŔŉĲШĬŔƚƓċƖŔƣŔĲƚЮШ ƓƓƖĲĦŔċƣŔŰŊШƣőĲШ
ƨƖŊĲŰĦǃШŸŉШċĬĬƖĲƚƚŔŰŊШƣőŔƚШťĲǃШƚŸĦŔċũШĬĲƣĲƖůŔŰċŰƣШŔƚШċШƓƖĲƖĲƕƨŔƚŔƣĲШƣŸШŔŰƻĲƚƣŔŰŊШŔŰШƣőĲШċĦƣŔŸŰƚШ
ŰĲĲĬĲĬШƣŸШƨŰĬŸШƣőĲШĬċůċŊĲШŔŰĦƨƖƖĲĬШĤǃШũŸŰŊрƣĲƖůШƨŰĲůƓũŸǃůĲŰƣЮ 

ÖÑc§ÅШ  ?Ш ÅÑf9xEШf [§Å~ Ñf§  
LƴǎǝǘǳǘŜ ŦƻǊ /ƻƳƳǳƴƛǘȅ LƴŎƭǳǎƛƻƴΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ aŀǎǎŀŎƘǳǎŜǧǎ .ƻǎǘƻƴ όaŀǊǊƻƴŜύΤ /ƻƭƭŀōƻǊŀǝǾŜ {ǳǇǇƻǊǘ tǊƻƎǊŀƳǎ ƻŦ bŜǿ WŜǊǎŜȅΣ wǳǘƎŜǊǎ ¦ƴƛǾŜǊǎƛǘȅ 

.ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ /ŀǊŜΣ tƛǎŎŀǘŀǿŀȅ ό{ǿŀǊōǊƛŎƪύΦ wǳǘƘ {Φ {ƘƛƳΣ aΦ5ΦΣ aΦtΦIΦΣ ŀƴŘ aƛŎƘŀŜƭ ¢Φ /ƻƳǇǘƻƴΣ aΦ5ΦΣ aΦtΦIΦΣ ŀǊŜ ŜŘƛǘƻǊǎ ƻŦ ǘƘƛǎ ŎƻƭǳƳƴΦ {ŜƴŘ 

ŎƻǊǊŜǎǇƻƴŘŜƴŎŜ ǘƻ 5ǊΦ {ǿŀǊōǊƛŎƪ όǇǎǿŀǊōǊƛŎƪϪŎǎǇƴƧΦƻǊƎύΦ 
¢ƘŜ ŀǳǘƘƻǊǎ ǊŜǇƻǊǘ ƴƻ ŬƴŀƴŎƛŀƭ ǊŜƭŀǝƻƴǎƘƛǇǎ ǿƛǘƘ ŎƻƳƳŜǊŎƛŀƭ ƛƴǘŜǊŜǎǘǎΦ 
wŜŎŜƛǾŜŘ hŎǘƻōŜǊ мфΣ нлмфΤ ǊŜǾƛǎƛƻƴ ǊŜŎŜƛǾŜŘ 5ŜŎŜƳōŜǊ нмΣ нлмфΤ ŀŎŎŜǇǘŜŘ WŀƴǳŀǊȅ ноΣ нлнлΤ ǇǳōƭƛǎƘŜŘ ƻƴƭƛƴŜ aŀǊŎƘ мфΣ нлнлΦ 

ÅE[EÅE 9EÉ 
1. EŔƚĲŰĤĲƖŊШÂЯШxċǍċƖƚŉĲũĬШÂаШÑőĲШƓƚǃĦőŸũŸŊŔĦċũШĲǭĲĦƣƚШŸŉШƨŰĲůƓũŸǃůĲŰƣЮШÂƚǃĦőŸũШ7ƨũũШΝΦΟΥбШΟΡаΟΡΥςΟΦΜ 
2. [ƖċƚƕƨŔũőŸШ?ЯШĬĲШ~ċƣŸƚШ~]ЯШÉċŰƣŸƚШÑЯШĲƣШċũаШÖŰĲůƓũŸǃůĲŰƣШċƚШċШƚŸƨƖĦĲШŸŉШůĲŰƣċũШĬŔƚƣƖĲƚƚШƣŸШŔŰĬŔƻŔĬƨċũƚШċŰĬШƣőĲŔƖШŉċůŔũǃаШƨŰĲůƓũŸǃĲĬШ
ƓċƖĲŰƣƚΩ ƓĲƖĦĲƓƣŔŸŰƚШĬƨƖŔŰŊШƣőĲШĲĦŸŰŸůŔĦШƖĲĦĲƚƚŔŸŰЮШfŰƣШsШÉŸĦШÂƚǃĦőŔċƣƖǃШΞΜΝΣбШΣΞаΠΤΤςΠΥΣ 

3. ~ŸŰƣŊŸůĲƖǃШÉ~ЯШ9ŸŸťШ?]ЯШ7ċƖƣũĲǃШ~sЯШĲƣШċũаШÖŰĲůƓũŸǃůĲŰƣШƓƖĲĬċƣĲƚШƚǃůƓƣŸůƚШŸŉШĬĲƓƖĲƚƚŔŸŰШċŰĬШċŰǂŔĲƣǃШƖĲƚƨũƣŔŰŊШŔŰШůĲĬŔĦċũШ
ĦŸŰƚƨũƣċƣŔŸŰШŔŰШǃŸƨŰŊШůĲŰЮШfŰƣШsШEƓŔĬĲůŔŸũШΝΦΦΦбШΞΥаΦΡςΝΜΜ 

4. ìċƖƖШÂЯШ7ċŰťƚШ7аШìŸƖťЯШÖŰĲůƓũŸǃůĲŰƣЯШċŰĬШ~ĲŰƣċũШcĲċũƣőЮШ§ǂŉŸƖĬЯШEŰŊũċŰĬЯШ§ǂŉŸƖĬШÖŰŔƻĲƖƚŔƣǃШÂƖĲƚƚЯШΝΦΥΤ 
5. ÅƨĲĬċШÉЯШ9őċůĤĲƖƚШxЯШìŔũƚŸŰШ~ЯШĲƣШċũаШ ƚƚŸĦŔċƣŔŸŰШŸŉШƖĲƣƨƖŰŔŰŊШƣŸШƽŸƖťШƽŔƣőШĤĲƣƣĲƖШőĲċũƣőШŔŰШƽŸƖťŔŰŊрċŊĲĬШċĬƨũƣƚаШċШƚǃƚƣĲůċƣŔĦШƖĲƻŔĲƽЮШ

ůШsШÂƨĤũŔĦШcĲċũƣőШΞΜΝΞбШΝΜΞаΡΠΝςΡΡΣ 
6. sŔŰШÅxЯШÉőċőШ9ÂЯШÉƻŸĤŸĬċШÑsаШÑőĲШŔůƓċĦƣШŸŉШƨŰĲůƓũŸǃůĲŰƣШŸŰШőĲċũƣőаШċШƖĲƻŔĲƽШŸŉШƣőĲШĲƻŔĬĲŰĦĲЮШ9~ sШΝΦΦΡбШΝΡΟаΡΞΦςΡΠΜ 
7. ?ċƖŔƣǃШì ШsƖаШEůƓũŸǃůĲŰƣШĬŔƚĦƖŔůŔŰċƣŔŸŰЯШƚĲŊƖĲŊċƣŔŸŰЯШċŰĬШőĲċũƣőЮШ ůШsШÂƨĤũŔĦШcĲċũƣőШΞΜΜΟбШΦΟаΞΞΣςΞΟΝ 
8. xĲĲШs§ЯШsŸŰĲƚШÑ~ЯШuŸƚƣĲƖůċŰШÅЯШĲƣШċũаШÑőĲШċƚƚŸĦŔċƣŔŸŰШŸŉШƨŰĲůƓũŸǃůĲŰƣШŉƖŸůШċŊĲШΞΝШƣŸШΟΟШƽŔƣőШƚƨĤƚƣċŰĦĲШƨƚĲШĬŔƚŸƖĬĲƖШƚǃůƓƣŸůƚШċƣШ
ċŊĲШΟΦаШƣőĲШƖŸũĲШŸŉШĦőŔũĬőŸŸĬШŰĲŔŊőĤŸƖőŸŸĬШĦőċƖċĦƣĲƖŔƚƣŔĦƚЮШ?ƖƨŊШ ũĦŸőŸũШ?ĲƓĲŰĬШΞΜΝΤбШΝΤΠаΝςΥ 

9. ÉƣċůШuЯШÉŔĲĤĲŰШfЯШéĲƖĤċťĲũШEЯШĲƣШċũаШEůƓũŸǃůĲŰƣШƚƣċƣƨƚШċŰĬШƚƨĤŢĲĦƣŔƻĲШƽĲũũрĤĲŔŰŊаШƣőĲШƖŸũĲШŸŉШƣőĲШƚŸĦŔċũШŰŸƖůШƣŸШƽŸƖťЮШìŸƖťШEůƓũŸǃШ
ÉŸĦШΞΜΝΣбШΟΜаΟΜΦςΟΟΟ 

10. ?ƖƨƚƚШ7]аШÉƨƓƓŸƖƣĲĬШĲůƓũŸǃůĲŰƣШŸƻĲƖШƣőĲШũŸŰŊШƣĲƖůаШŉƖŸůШĲǭĲĦƣŔƻĲŰĲƚƚШƣŸШƚƨƚƣċŔŰċĤŔũŔƣǃЮШ ůШsШÂƚǃĦőŔċƣƖǃШΞΜΝΠбШΝΤΝаΝΝΠΞςΝΝΠΠ 
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ÂċŊĲШΟΣ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 
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ÂċŊĲШΟΤ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

 

 



ÂċŊĲШΟΥ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

 

 

 

 



ÂċŊĲШΟΦ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

 

 



ÂċŊĲШΠΜ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

 

 

 

 

 



ÂċŊĲШΠΝ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 
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ÂċŊĲШΠΞ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 
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ÂċŊĲШΠΟ 
9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 

 

ΝΜШÑőŔŰŊƚШ ŸŰрEůƓũŸǃůĲŰƣШÉƣċǭШ9ċŰШ?ŸШƣŸШÉƨƓƓŸƖƣШìŸƖť 
?ĲƻĲũŸƓĲĬШĤǃШéŔƖŊŔŰŔċШÉĲũũĲĦť 

 
ΝЮ ?ŸШŰŸШőċƖůЮ 
¶ ?ŸŰќƣШĬŔƚĦŸƨƖċŊĲШƓĲŸƓũĲШŉƖŸůШƽŸƖťŔŰŊШтШĲŰĦŸƨƖċŊĲШƣőĲů 
¶ cċƻĲШőƨůŔũŔƣǃШċĤŸƨƣШǃŸƨƖШċĤŔũŔƣǃШƣŸШƓƖĲĬŔĦƣШƣőĲШŉƨƣƨƖĲ 
¶ 7ċũċŰĦĲШĦŸŰĦĲƖŰƚШċĤŸƨƣШƚƣƖĲƚƚШтШƨŰĲůƓũŸǃůĲŰƣШŔƚШƚƣƖĲƚƚŉƨũШƣŸŸ 

 
ΞЮ xĲċƖŰШċĤŸƨƣШƻŸĦċƣŔŸŰċũШƖĲƚŸƨƖĦĲƚ 
¶  ĲƣƽŸƖťШƽŔƣőШƓĲŸƓũĲоƓƖŸŊƖċůƚШƣőċƣШőĲũƓШƓĲŸƓũĲШǯŰĬШŢŸĤƚ 
¶ xĲċƖŰШőŸƽШŸƣőĲƖШƚǃƚƣĲůƚШƽŸƖťШѼШĦŸũũċĤŸƖċƣĲ 

 
ΟЮ xĲċƖŰШċĤŸƨƣШĤĲŰĲǯƣƚШŸƖШǯŰĬШƚŸůĲŸŰĲШƽőŸШƚƓĲĦŔċũŔǍĲƚШŔŰШƣőŔƚ 
¶ ÉÉfоÉÉ?f 
¶ Â ÉÉШÂũċŰƚ 
¶ fÅìEƚ 

 
ΠЮ 9őċŰŊĲШǃŸƨƖШƓƖŸŊƖċůоƚĲƖƻŔĦĲШƣŸШċĦĦŸůůŸĬċƣĲШƽŸƖťĲƖШƚĦőĲĬƨũĲƚ 
¶ ƖĲШƓƚǃĦőŔċƣƖŔƚƣƚШċƻċŔũċĤũĲШċŉƣĲƖШΡШƓЮůЮе 
¶ ƖĲШƚƨƓƓŸƖƣШŊƖŸƨƓƚШċŰĬШĦŸƨŰƚĲũŔŰŊШƚĲƚƚŔŸŰƚШǰĲǂŔĤũĲе 

 
ΡЮ 7ĲШƚĲŰƚŔƣŔƻĲШƣŸШċШƓĲƖƚŸŰќƚШĬŔƚĦŸƨƖċŊĲůĲŰƣ 
¶ ũũШŢŸĤƚШċƖĲШŰŸƣШĲƕƨċũШтШċƻċŔũċĤũĲШĦőŸŔĦĲƚШċƖĲШŸŉƣĲŰШŰŸƣШƣőĲШĤĲƚƣШǯƣ 
¶ ШƓĲƖƚŸŰШĦċŰШĤĲШƚĲƖŔŸƨƚШċĤŸƨƣШƽċŰƣŔŰŊШƣŸШƽŸƖťШċŰĬШƖĲŢĲĦƣШċШƓċƖƣŔĦƨũċƖШŢŸĤ 

 
ΣЮ uŰŸƽШƣőĲШƓƖĲƖĲƕƨŔƚŔƣĲƚШыŔŉШċŰǃьШƓĲŸƓũĲШůƨƚƣШĦŸůƓũĲƣĲШƓƖŔŸƖШƣŸШƽŸƖťŔŰŊ 
¶ ÂĲŸƓũĲШċƖĲШůŸƣŔƻċƣĲĬШĬŔǭĲƖĲŰƣũǃ 

 
ΤЮ 9ƨũƣŔƻċƣĲШċШÅĲĦŸƻĲƖǃоÅĲőċĤŔũŔƣċƣŔŸŰШůĲŰƣċũŔƣǃШċŰĬШĦƨũƣƨƖĲ 
¶ fŉШљŊĲƣƣŔŰŊШċШŢŸĤњШŔƚШċШƓĲƖƚŸŰќƚШƣƖĲċƣůĲŰƣШƓũċŰШŊŸċũЯШŔƣќƚШĲƻĲƖǃŸŰĲќƚШŢŸĤШƣШőĲũƓШƣőĲůЯШŰŸƣШ
ŢƨƚƣШƣőĲШĲůƓũŸǃůĲŰƣШƚƣċǭ 
 

ΥЮ xĲċƖŰШċĤŸƨƣШƣőĲШ ůĲƖŔĦċŰƚШƽŔƣőШ?ŔƚċĤŔũŔƣŔĲƚШ ĦƣШы ? ь 
¶ 7ĲШĦƖĲċƣŔƻĲШċŰĬШĤƖċŔŰƚƣŸƖůШƖĲċƚŸŰċĤũĲШċĦĦŸůůŸĬċƣŔŸŰƚ 

 
ΦЮ uĲĲƓШǃŸƨƖШĲǃĲƚШŸƓĲŰШŉŸƖШƓŸƣĲŰƣŔċũШŢŸĤƚШċŰĬШŉĲĲĬШũĲċĬƚШƣŸШŢŸĤШĬĲƻĲũŸƓĲƖƚШċŰĬШŸƣőĲƖШ
ƣĲċůШůĲůĤĲƖƚ 

¶ ÑċũťШƣŸШƓĲŸƓũĲШƽőŸШċƖĲШƽŸƖťŔŰŊШċŰĬШőċƻĲШƣőĲůШƚőċƖĲШƣőĲŔƖШƚƣŸƖŔĲƚШƽŸƣШŸƣőĲƖƚШтШƚƣċǭШ
ċŰĬШŸƣőĲƖƚШƖĲĦĲŔƻŔŰŊШƚĲƖƻŔĦĲƚ 
 

ΝΜЮ ШìőċƣќƚШǃŸƨƖШĤĲƚƣШŔĬĲċеШШххххххххххххххххххххххххххххххххххххххххххххххххххххххх 
 



ШШ9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 
ÂċŊĲШΠΠ 
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ШШ9ŸůƓĲŰĬŔƨůШƻЮΠШШШΝоΝΡоΞΜΞΣ 
ÂċŊĲШΠΣ 

 

ÉĲũŉрĲǂċůŔŰċƣŔŸŰШŉŸƖШ ŊĲŰĦŔĲƚШ9ŸŰƣĲůƓũċƣŔŰŊШEůƓũŸǃůĲŰƣШÉĲƖƻŔĦĲƚ 
u аШfŉШƽĲШƖĲċũũǃШĦċƖĲĬШċĤŸƨƣШĲůƓũŸǃůĲŰƣЯШƽőċƣШƽŸƨũĬШƽĲШĬŸШĬŔǭĲƖĲŰƣũǃе 

?ĲƻĲũŸƓĲĬШĤǃШéŔƖŊŔŰŔċШÉĲũũĲĦť 
 

cĲƖĲШŔƚШċШũŔƚƣШŸŉШċĦƣŔƻŔƣŔĲƚЯШŔŰШŰŸШƓċƖƣŔĦƨũċƖШŸƖĬĲƖа 

¶ ìőċƣШůĲƚƚċŊĲШĬŸШǃŸƨШŊŔƻĲШƚƣċǭШċŰĬШƓĲƖƚŸŰƚШƚĲƖƻĲĬШċĤŸƨƣШƣőĲШŔůƓŸƖƣċŰĦĲШŸŉШĲůƓũŸǃůĲŰƣШŔŰШ
ƖĲĦŸƻĲƖǃе 

¶ ?ŸĲƚШǃŸƨƖШĤŸċƖĬШŸŉШĬŔƖĲĦƣŸƖƚШƣőŔŰťШĲůƓũŸǃůĲŰƣШŔƚШŸŰĲШŸŉШǃŸƨƖШŊŸċũƚЯШċŰĬШĬŸШƣőĲǃШƚƨƓƓŸƖƣШŔƣе 
¶ fƚШĲůƓũŸǃůĲŰƣШċШŊŸċũШŸŰШĲƻĲƖǃШƣƖĲċƣůĲŰƣШƓũċŰеШы ŸƣШĲƻĲƖǃŸŰĲШƽċŰƣƚШƣŸШƽŸƖťШŰŸƽЯШĤƨƣШŔƣШƚőŸƨũĬШ
ĤĲШƣŸƨĦőĲĬШŸŰШċŰĬШƚƨƓƓŸƖƣĲĬШċƣШĲƻĲƖǃШƖĲƻŔĲƽЮь 

¶ ?ŸĲƚШǃŸƨƖШċŊĲŰĦǃШŔŰƣċťĲШĬĲũƻĲШŔŰƣŸШĲůƓũŸǃůĲŰƣШőŔƚƣŸƖǃШċƚШƽĲũũШċƚШƣőĲШƓĲƖƚŸŰќƚШŔĬĲċũШŢŸĤеШ?ŸĲƚШ
ŔƣШċƚťШƣőĲШƓĲƖƚŸŰШƽőċƣШĤċƖƖŔĲƖƚШƣőĲǃШŉĲĲũШċĤŸƨƣШĲůƓũŸǃůĲŰƣеШ?ŸĲƚШŔƣШƣĲƚƣШŉŸƖШũŔƣĲƖċĦǃеШ 

¶ ?ŸĲƚШƣőĲШċŊĲŰĦǃШũĲċĬĲƖƚőŔƓШƚƨƓƓŸƖƣШƓƖŸƻŔĬŔŰŊШƣƖċŔŰŔŰŊШċĤŸƨƣШĲůƓũŸǃůĲŰƣШŔŰШƻċƖŔŸƨƚШĬŸůċŔŰƚШ
ыĲůƓũŸǃůĲŰƣШċƚШÉ?§cЯШőŸƽШƣŸШƖĲŉĲƖШŉŸƖШƚĲƖƻŔĦĲƚЯШĲƣĦье 

¶ ?ŸĲƚШǃŸƨƖШċŊĲŰĦǃШĲŰĦŸƨƖċŊĲШƽŸƖťШċĦƖŸƚƚШƚǃƚƣĲůШыƚŔũŸьШĤŸƨŰĬċƖŔĲƚеШыéÅЯШìŸƖťŉŸƖĦĲЯШ9ÅÂќƚЯШ
ĲƣĦь 

¶ ?ŸĲƚШǃŸƨƖШċŊĲŰĦǃШůĲċƚƨƖĲШĲůƓũŸǃůĲŰƣШŸƨƣĦŸůĲƚШċƚШċŰШĲǂƓĲĦƣĲĬШŸƨƣĦŸůĲШŸŉШƣƖĲċƣůĲŰƣШ
ыċũŸŰŊШƽŔƣőШƖĲĬƨĦƣŔŸŰШŸŉШƨŰŰĲĦĲƚƚċƖǃШőŸƚƓŔƣċũŔǍċƣŔŸŰШċŰĬШőŸůĲũĲƚƚŰĲƚƚЯШĲƣĦье 

¶ ?ŸĲƚШǃŸƨƖШċŊĲŰĦǃШƓƖŸƻŔĬĲШŸƖШũŔŰťШƓĲƖƚŸŰƚШƚĲƖƻĲĬШƽŔƣőШĤĲŰĲǯƣƚШƓũċŰŰŔŰŊоǯŰċŰĦŔċũШũŔƣĲƖċĦǃШ
őĲũƓĲƖƚе 

¶ ?ŸШǃŸƨƖШũĲċĬĲƖƚőŔƓоƚƨƓĲƖƻŔƚŸƖƚШőĲũƓШƚƣċǭШĬĲƻĲũŸƓШċŰĬШŔĬĲŰƣŔŉǃШĦŸƖĲШĦŸůƓĲƣĲŰĦŔĲƚШƣőċƣШ
ƚƨƓƓŸƖƣШĲůƓũŸǃůĲŰƣШƽŸƖťШƚƨĦőШċƚШƣĲŰċĦŔƣǃЯШǰĲǂŔĤŔũŔƣǃЯШċĦƣŔŰŊШƽŔƣőШċШƚĲŰƚĲШŸŉШƨƖŊĲŰĦǃЯШƽŸƖťŔŰŊШ
ċĦƖŸƚƚШĤŸƨŰĬċƖŔĲƚЯШċĬƻŸĦċĦǃЯШĬĲƣċŔũШŸƖŔĲŰƣċƣŔŸŰЯШĲƣĦе 

¶ ?ŸĲƚШǃŸƨƖШċŊĲŰĦǃШŊƨċƖĬШċŊċŔŰƚƣШƣőĲШљƣǃƖċŰŰǃШŸŉШũŸƽШĲǂƓĲĦƣċƣŔŸŰƚњШċƖŸƨŰĬШŉƨŰĦƣŔŸŰċũШ
ċƚƚĲƚƚůĲŰƣШƖċƣŔŰŊƚШƣőċƣШĬŸШŰŸƣШƖċƣĲШƓƖŸĬƨĦƣŔƻŔƣǃШŔŰШƣőĲШƚċůĲШƽċǃШƽĲШĬŸШŉŸƖШŰŸŰрĦũŔĲŰƣƚЯШŔЮĲЮШŔƣШŔƚШ
ŰŸƣШƓƖŸĬƨĦƣŔƻĲШƣŸШŢƨƚƣШőċŰŊШċƖŸƨŰĬШƣőĲШőŸƨƚĲШċŰĬШĬŸШũċƨŰĬƖǃЯШƚőŸƓƓŔŰŊЯШĲƣĦШтШfŉШċŰШċĬƨũƣШŔŰШƣőŔƚШ
ĦƨũƣƨƖĲШŔƚШŰŸƣШċШĦċƖĲŊŔƻĲƖЯШƓƖŸĬƨĦƣŔƻŔƣǃШŔƚШƣǃƓŔĦċũũǃШůĲċƚƨƖĲĬШĤǃШĲůƓũŸǃůĲŰƣШŸƖШƚĦőŸŸũЮ 

¶ ?ŸĲƚШǃŸƨƖШċŊĲŰĦǃШƓƖŸƻŔĬĲШĦũĲċƖШŊƨŔĬċŰĦĲШċĤŸƨƣШƓŸũŔĦŔĲƚЯШƖƨũĲƚЯШƓƖċĦƣŔĦĲШŊƨŔĬĲũŔŰĲƚШċĤŸƨƣШƣőĲШ
ċƓƓƖŸƓƖŔċƣĲШƨƚĲШŸŉШǃŸƨƖШŉƨŰĬŔŰŊШƚĲƖƻŔĦĲƚШŔŰШƣőĲШĬĲũŔƻĲƖǃШŸŉШĲůƓũŸǃůĲŰƣШċŰĬШĲůƓũŸǃůĲŰƣШ
ƚƨƓƓŸƖƣШƖĲũċƣĲĬШƚĲƖƻŔĦĲƚе 

¶ ?ŸĲƚШǃŸƨƖШċŊĲŰĦǃШƓƖŸƻŔĬĲШƣƖċŔŰŔŰŊШŸŰШfÂÉоEƻŔĬĲŰĦĲШ7ċƚĲĬШÂƖċĦƣŔĦĲШƣŸШƚƣċǭШƽőŸШċƖĲШŰŸƣШĬŔƖĲĦƣũǃШ
ƓƖŸƻŔĬŔŰŊШƣőĲШƚĲƖƻŔĦĲеШ 

¶ ?ŸĲƚШǃŸƨƖШċŊĲŰĦǃШƓƖŸƻŔĬĲШŔŰĦĲŰƣŔƻĲƚШŉŸƖШĲůƓũŸǃůĲŰƣШƚĲƖƻŔĦĲƚеШ?fÉf 9E ÑféEÉе 
¶ ?ŸШǃŸƨШťŰŸƽШƽőċƣШǃŸƨƖШƚƣċǭШыċƣШċũũШũĲƻĲũƚьШƖĲċũũǃШƣőŔŰťШċĤŸƨƣШĲůƓũŸǃůĲŰƣШċƚШċШŊŸċũШŉŸƖШƣőĲШ
ůċŢŸƖŔƣǃШŸŉШƓĲƖƚŸŰƚШƚĲƖƻĲĬеШыcŸƽШċĤŸƨƣШċŰШċŰŸŰǃůŸƨƚШƚƨƖƻĲǃеь 

¶ ?ŸĲƚШǃŸƨƖШċŊĲŰĦǃШƣċťĲШƚƓĲĦŔċũШĦċƖĲШƽŔƣőШǃŸƨŰŊШƓĲŸƓũĲШƽőĲŰШĦŸŰƚŔĬĲƖŔŰŊШċƓƓũŔĦċƣŔŸŰƚШŉŸƖШ
ÉŸĦŔċũШÉĲĦƨƖŔƣǃШ?ŔƚċĤŔũŔƣǃеШÅĲůĤĲƖШƣőĲШƻĲƖǃШƚůċũũШƓĲƖĦĲŰƣċŊĲШŸŉШƓĲŸƓũĲШƽőŸШũĲċƻĲШƣőĲШƖŸũũƚШ
ŸŰĦĲШƣőĲǃШċƖĲШŸŰЯШƣőƨƚЯШǃŸƨŰŊШƓĲŸƓũĲШŰĲĲĬШƚƓĲĦŔċũШŊƨŔĬċŰĦĲШƣŸШƚĲĲШÉŸĦŔċũШÉĲĦƨƖŔƣǃШċƚШċШ
ƣĲůƓŸƖċƖǃШƚƣŸƓШŔŰШƣőĲŔƖШĲůƓũŸǃůĲŰƣоĦċƖĲĲƖШũŔŉĲЮШ 
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APPENDIX G: EXAMPLES OF EMPLOYMENT DATA COLLECTION & REPORTING TOOLS 
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Basic data collection tool:  
 
 
  

  

1ÕÅÓÔÉÏÎȡ !ÒÅ ÙÏÕ ÃÕÒÒÅÎÔÌÙ ÅÍÐÌÏÙÅÄȩ ɍ3%,%#4 /.,9 /.%Ɏ 

 %ÍÐÌÏÙÅÄ ÆÕÌÌȤÔÉÍÅ ɉχωϽ (/523 0%2 7%%+Ɋ 

 %ÍÐÌÏÙÅÄȟ ÐÁÒÔȤÔÉÍÅ ыfŉШĤŸƣőШŉƨũũШċŰĬШƓċƖƣрƣŔůĲЯШƖĲƓŸƖƣШŔŰШŉƨũũрƣŔůĲь 

 5ÎÅÍÐÌÏÙÅÄȟ ÂÕÔ ÌÏÏËÉÎÇ ÆÏÒ ×ÏÒË 

 .ÏÔ %ÍÐÌÏÙÅÄȟ ./4 ÌÏÏËÉÎÇ ÆÏÒ ×ÏÒË 

 2ÅÔÉÒÅÄȟ ÎÏÔ ×ÏÒËÉÎÇ 

 /4(%2 ɉ30%#)&9Ɋ ;;;;;;;;;;;;;;;;;;;;;; 

 2%&53%$ 

 $/.ȭ4 +./7 

 

1ÕÅÓÔÉÏÎȡ !Ô ÁÎÙ ÔÉÍÅ ÉÎ ÔÈÅ ÐÁÓÔ χτȾϊτȾύτ ÄÁÙÓȟ ÈÁÖÅ ÙÏÕ ÂÅÅÎ ÅÍÐÌÏÙÅÄȩ ɍ3%,%#4 /.,9 

/.%Ɏ 

 %ÍÐÌÏÙÅÄ ÆÕÌÌȤÔÉÍÅ ɉχωϽ (/523 0%2 7%%+Ɋ 

 %ÍÐÌÏÙÅÄȟ ÐÁÒÔȤÔÉÍÅ ыfŉШĤŸƣőШŉƨũũШċŰĬШƓċƖƣрƣŔůĲЯШƖĲƓŸƖƣШŔŰШŉƨũũрƣŔůĲь 

 5ÎÅÍÐÌÏÙÅÄȟ ÂÕÔ ÌÏÏËÉÎÇ ÆÏÒ ×ÏÒË 

 .ÏÔ %ÍÐÌÏÙÅÄȟ ./4 ÌÏÏËÉÎÇ ÆÏÒ ×ÏÒË 

 2ÅÔÉÒÅÄȟ ÎÏÔ ×ÏÒËÉÎÇ 

 /4(%2 ɉ30%#)&9Ɋ ;;;;;;;;;;;;;;;;;;;;;; 

 2%&53%$ 

 $/.ȭ4 +./7 
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Basic Monthly Report: Employment Status  
 
 

Per  Period  MM/  DD/YYYY ï MM/DD/YYYY  
  

 

 
 Among all adult 

clients 

  Among Supported 

Employment 

clients 

Full time employed now or in past 30/60/90 days   

Part time employed now or in past 30/60/90 days (If both full 

and part-time, report in full-time) 

  

Un  Unemployed ï looking for work   

Un  Unemployed ï not looking for work   

Re   Retired   

Stat Status is not known   

Tot Total of Adult Clients   

Repeat for Transition Age Youth, if Applicable 
 
   

Enrollment in Supported Employment  
 

 Period MM/DD/YYYY ï MM/DD/YYYY  

 

 

Total Adult 
Clients 

Total Adult 

Supported 
Employment Clients 

 
Percent of Adult 

Clients in 
Supported 
Employment 

 

Number on Adult 
Supported 
Employment 
Waiting List 

 

 

   

 

Repeat for Transition Age Youth, if Applicable 
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APPENDIX H: FUNDING MODELS & SOURCES  
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