Ihe World Wide Web provides an

almost unlimited source of information
on almost any topic—including issues
important to practitioners, consumers,
and others in the field of mental health.
However, the magnitude of this resource
creates new challenges. The overwhelming
amount of information now available can
be difficult to sort through; and finding
what you really need is frequently time
consuming and sometimes defeating.

The Center for Psychiatric Rehabilitation
has endeavored, through its website, to
provide a central location with readable
and useful information about some of the
major issues facing individuals living with
serious mental illnesses and those who
support them in their journey to recovery.
This newsletter highlights the many
valuable resources you can find there:

e videos,

e articles,

e curricula,

e tools,

e courses,

e newsletters, and

® reports.

Major topics include:

e recovery from serious mental illness,
e reasonable accommodations,

e succeeding at work and school, and
e wellness.

Across the Site

The Center’s website holds over 1,000
individual web pages organized to provide
visitors with information about the
Center’s ongoing research, training, and
service projects; training and educational
opportunities; publications produced by
the Center; as well as a wide variety of
resources. Each month on average, over
13,000 individuals visit the Center’s
website; and by far, the Resources section
is the most highly trafficked. For example,
though not all articles listed on the site are
available for free, many are; and each
month visitors download over 8,500
articles at no cost.
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The Resources section is broken up into
three major types of information products:
repositories, center collections, and spe-
cialty items. Each subsection is described
more fully in the following paragraphs; and
the reverse of this newsletter serves as a
desk-side poster for a quick guide to the
many resources located there.

The Resources Section

Repositories

These sites within a site are one-stop shop-
ping areas for specific content information.
Broadly speaking, the three major subject
areas covered are: Recovery Resources,
Reasonable Accommodations, and Health
and Wellness.

These sections save time that would be
spent locating items from all over the web
and then screening them to find the ones
of actual value. In addition, the sections
include links to resources to which search
engines do not have access, such as confer-
ence presentations and papers. Resources
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of those who have
visited the Center’s
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the information provided
led to an increased
understanding of
recovery from serious
mental illness.”

Utility Survey Outcomes (2009).

within these sections include work from
experts in the field and Center staff. The
function of these areas is to make it as easy
as possible to find information relevant to
a particular topic.

Reasonable Accommodations for Employers
& Educators and Living with Psychiatric
Disability in Work & School provide exten-
sive information about the legal rights of
individuals with psychiatric disabilities at
both work and school. Answers to common
questions plus scenarios reflect the point of
view of each of the various related audi-
ences: employers, employees, educators, or
students.

The Repository of Recovery Resources is a
listing of over 95 articles, 26 books, web-
sites, policies and reports; each including
brief descriptions along with links. Items
are included based on their ability to sup-
port efforts to create recovery-oriented sys-
tems and practices. An added benefit is that
many of the resources are available as free
downloads.

The Wellness Summit section, developed in
conjunction with the Center for Mental
Health Services, hosts the proceedings from
the National Wellness Summit for People
with Mental Illness. The summit addressed
the public health crisis of early mortality
among people with mental illnesses. This
site shares many of the papers and presen-
tations that took place, plus links to re-
sources related to the issues involved.

Center Collections

Developed by Center staff these materials
are available in a variety of forms: print,
video, and audio. These items were origi-
nally created for variety of purposes and
were later adapted for use through the
website.

The Webcast Collection is comprised of
videos originally streamed as live lectures
over the internet to university students.
Archived as one-hour videos the lectures
are available at no cost. Formatted for use
by dial up or broadband users the lectures
are also available as podcasts or in full-text
transcripts for printing.

Videos feature William Anthony, James
Prochaska, and other notables. Each web-
cast includes original slides, handouts, full
transcripts, and podcast version for offline
learning.

HOW PEOPLE HAVE USED THE INFORMATION

The following represents responses from participants in 2009 Utility Survey that
asked about the use and effect of the information from the Center for Psychiatric

Rehabilitation.

For the 573 participants in the survey:

94% Found that the information made some difference or a great deal of
difference in the lives of their peers or people they serve

The information from the Center led to:

70% An increased understanding of recovery from serious mental illnesses

58% An increased understanding of an issue important to them and/or to

the field

39% Assisting in the development of a new program

32% A change in the way their organization relates to individuals with

psychiatric disabilities
14% A shift in their attitude

How the information from the Center was used:

20% As part of their journey in recovery

50% In staff orientation, training and/or

supervision

47% In consumer activities or in consumer

advocacy

26% In a presentation, paper, or a grant

32% Integrated information into a tool or guide
used in services they provide
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37% To educate board members, citizens,

employers, and others

Utility Survey Outcomes (2009).

35% As part of planning changes to services

27% To make system changes

32% To make program changes

35% To change the way they work with consumers

The eCast Collection houses past issues of
the Center’s monthly e-newsletter, emailed
each month to over 11,000 subscribers.
Each eCast email includes 4 to 6 items, pri-
marily free resources from throughout the
field, described briefly along with links to
more information or the download. The
archived result is a collection of hundreds
of links to free resources meeting a wide
variety of needs.

The Article Collection provides a way for
people to keep up-to-date on writings by
Center experts on current research and is-
sues within the field. Abstracts for articles

and book chapters are available with links
to a free download or to the journal pub-
lisher for purchase. Over 85 articles are
available for immediate download.

The Recovery and Rehabilitation Newsletter
Collection holds the downloadable

versions of the 4-page newsletters that
highlight a particular event or programs
developed and conducted at the Center
along with trends and resources related to
the field of psychiatric rehabilitation.

Additional Resources

The Higher Education Support Toolkit
provides disability service staff and health
care staff with a simple way to work with
students who are experiencing limitations
arising from their psychiatric disability.
Using these worksheets, student and staff
together can: identify common disability
related limitations; create a take-away
handout of resources that are campus
specific; explore options for utilizing ac-
commodations; and determine appropriate
strategies for use in the classroom.

Personal Assistance Services (PAS)
Curriculum delivers training that prepares
individuals to become PAS providers for
those with psychiatric disabilities. The
curriculum is designed to be used by other
individuals with disabilities, mental health
workers, as well as those with no expertise
in mental health. Included are: a knowl-
edge base component and four skill build-
ing components (Connecting, Coaching,
Collaborating, and Managing Crises),

each with a trainer guide and participant
workbook.

The Recovery Fact Sheet is intended as a
way to spread awareness of the reality of
recovery, this one-page fact sheet is for
distribution to the public. Topical headings
include: What is recovery? Is recovery
possible? and What is recovery like for
someone living with a serious psychiatric
disability? In addition, a list of resources
provides opportunity for readers to explore
additional information on their own and at
their own pace.

Beyond the Shadows of Stigma is an
8-minute online video documenting the
works produced by participants in a
Photovoice course that serves as an inter-
vention to support the personal empower-
ment of those living with serious mental
illnesses in combating stigma. This power-
ful video poignantly captures the essence
of the experience of stigma through inter-
views with participants and the works
they created.

The Rest of the Website,
One Step Further

Beyond the Resources section, there are
other opportunities for continued learning
about recovery and rehabilitation for indi-
viduals with serious mental illnesses.

Under Training and Consultation, Distance
Learning courses are available at a range of
costs; and most provide educational units
for practitioners and others seeking to at-
tain or maintain certification. You’ll also
find the gateway to the Innovations Insti-
tute, the online video courses based on
presentations by notables at the popular
“From Innovations to Practice” conference.

The Publications Division of the Center
has a commerce site with in-depth descrip-
tions and excerpts of books, curricula, and
other products created by Center staff. The
Psychiatric Rehabilitation Journal also has
its home in the Products & Publications
section.

A Work in Progress

A website is always a work in progress.

As new information products become avail-
able, website content must be reorganized
so that information remains easily naviga-
ble by visitors. Screening outside resources
for inclusion into repositories and new
technologies create new opportunities for
providing information.

For that reason, we recommend that you
drop in on the site regularly. The home
page highlights new additions to the site.
An alternative is to sign up for the eCast,
the Center’s monthly e-newsletter. In addi-
tion to the many other resources featured,
it serves to notify readers about new items
made available on the site.

Practitioners, consumers, administrators,
and many others have found these re-
sources to be instrumental in increasing
their understanding of recovery and reha-
bilitation; and of direct use in practice
within the field of mental health. We trust
that you, too, will find resources that are
both relevant and useful. This is a time

of transformation toward a vision of
hope and recovery and we at the Center
for Psychiatric Rehabilitation at Boston
University hope that the resources at this
website can assist you in your efforts.
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Reasonable Accommodations Recovery Resources ,

for Employers and Educators
A resource for employers and educators with practi
about reasonable accommodations for people who
disabilities. This website describes how a psychiatric
affect performance at work or school, describes acg
and demonstrates with scenarios. Free.

Living Well with Psychiatric Disabilities
at Work and School

An resource for people with psychiatric disabilities ti
work and school issues, reasonable accommodatio
Americans with Disabilities Act (ADA). This website
information related to laws, disclosure, and situatio
having a mental illness in the workplace or scha

A one-stop source of information about the con
recovery. Includes articles for download, books
multimedia information, organizations, and trai
many available as free downloads.

What is recovery?

Many people using the heath care system

it's beating cancer and watching a son or
daughter graduate from high school.

For roughly 8 mil
with a serious m
ilies, recovery mean:
having relationships, being part of a com-

Wellness Summit

Over 100 experts gathered to address the publi
early mortality, recently estimated at 25 years ¢
with serious mental illnesses. Papers and preser
National Wellness Summit for People with Men

Is recovery possible?

While the way in which recovery happens
may be different for each person depending
on the nature of the issues he o

RECOVERY

from Serious Mental Illnesses

What is recovery like

for someone living with a
serious psychiatric disability?
Recovery from a mental llness involves
more than recovery from the illness itself.
People with mental illness may have to
recover from the discrimination they have
incorporated into their very being, from lack

Guidelines for Disability Service Staff to Assist in Assessing Student Difficulties,

Connecting Students to Campus Resources, and Pla fo

Resources

Part of recovery includes increasing
knowledge and control. Here are some
organizations that can provide more
facts about the topics discussed and/or
connections to local resources.

+  Center for Psychiatric Rehabilitation,
www.bu.edu/cpr

*  NAMI: National Alliance on Mental
it ™

of recent ites for self
from the negative side effects of unemploy-
ment, and from crushed dreams. 5

The recovery journey often happens in
phases. person may be in shock,

denying that anything has changed or hap-

then acceptance. Finally, hope, coping and
a sense of empowerment develop as the
individuals recovery strengthens. 6

(6264),
www.nami.org

National Empowerment Center,
800-POWER2U or 800-769-3728,
WWW.POWer2u.0rg

* The National Mental Health

Consumers’ Self-Help Clearinghouse,

800-553-4539, www.mhselfhelp.org.
Mental Health America,

800-969-6MHA (6642), www.nmha.org
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advocates, and other groups.

This site shares many of the papers and
presentations that took place and serve!
repository for The Pledge for Wellness, &
ent made by individuals and

Reasonable Accommodations for People with Psychiatric Disabilities

- to promote and create recovery-oriented mental
- to increase awareness and understanding of the concept and reality of recovery.

Originally designed to respond to the needs of state mental health administrators and
consumers in their work at state offices of consumer/recipient affairs, these many resources
are appropriate for anyone interested in recovery from serious mental illnesses.

health systems; and Books

Documents & Repc
Multimedia
Websites

Training & Techni
Related Topics

Articles
Articles, abstracts, and book chapters authored by
Many articles available as free downloads.

Recovery & Rehabilitation Newsletter
Newsletters highlight events and programs develop
conducted at the Center including trends and resou
the field. Current and past issues available. Free.

Additional Resources

Higher Education Support Toolkit
Offers simple, practical assistance designed to imp

goals in college. Free Download.

Personal Assistance Service Curriculum
The training delivered through this curriculum prepares those
interested in becoming Personal Assistan
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for individuals with psychiatric disabilities
Free Download.

also learn more about Photovoice.

Recovery Fact Sheet

This one-page fact sheet, designed for d
public, highlights the message about the
individuals with serious mental illnesses.

Beyond the Shadows

Beyond the Shadows of Stigma .
of Stigma

This 8-minute online video poignantly cag
Photovoice experience through interview
participants and through highlights of the

Principled Leadership in Public Mental Health - Internet Webcasts

load htmi-

Slow connection? Use the dialup

Beyond the Shadows of Stigma

When you finish viewing the video please take a minute to fill out our 4 question survey.
Your response helps us improve the experience and select future video postings. You can

ersl

Principled Leadership in Public Mental Health

When you finish viewing the webcast please take a minute to fill out our 5 question
survey. Your response helps us improve the experience and select future video postings.
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Slow connection? Use the dialup version.

Psychiatric Rehobilitation Journal
2007, Volume 30, No. 3, 189-197

ARTICLE

Evaluation of a Combined
Supported Computer Education
and Employment Training
Program for Persons with
Psychiatric Disabilities

Dori Hutchinson, William Anthony,

Joe Massaro, and E. Sally Rogers P
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Using Photovoice to Fight
the Stigma of Mental lliness

“We now recognize both the negative
impact of the illness itself, as well as
the second layer of trauma that comes from
the stigma attached to the mental illness.”

— Zlatka Russinova, Senior Research Associate, Center for Psychiatric Rehabilitation

Over the past several decades people with  impacting the lives of consumers, families,

and caregivers.

positive trend, and a core concept of
recovery-based rehabilitation. Yet as com-
munity participation has increased, the
problem of stigma has moved to the fore-
front of recovery challenges, directly

00, to combat stigma
in the lives of consumers.
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Curriculum for Training
Personal Assistance Service Providers

The purpose of a personal assistant (PA) is to perform, or help to perform, those thing:
that the person is unable to do, or has difficulty with, due to a disability. The Personal
Assistance Services (PAS) Curriculum, developed by Boston University's Center for
Psychiatric Rehabilitation, delivers training that prepares individuals to become PAS
providers for those with psychiatric disabilities. The curriculum is designed to be used b
other individuals with disabilities, mental health workers, as well as those with no exper
in mental health. Included are a knowledge base component as well as three skill buil
components (Coaching, Collaborating and Managing Crises), each with a trainer guide
participant workbook.

The PAS Curriculum is free and is available for download from the Center's website at
http://www.bu.edu/cpr/resources/pas-curriculum/.

helping people
huge toll on a

idence-based tool
merica has create
to protect their m«
onal challenge. Find

Live Your Life
health, both in the face of ongoing stress and in times of great
/Iwww.live: i y




